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1. Introduction

Traditional medicine (TM) has a long history and is based on knowledge of theories, beliefs

and experiences from different cultures and is used to maintain health and prevent, diagnose,

improve or treat physical and mental illness [1]. The main treatments for TM in East Asia

include acupuncture, moxibustion, cupping, herbal medicines, manual therapies [2]. Different

countries have their own TM systems [3]. In Japan, people use Kampo medicine (KM), whereas

in Taiwan, people use traditional Chinese medicine (TCM) [4]. However, whether in Japan or

Taiwan, herbal medicines are the most common therapy [5, 6].

Kampo medicines (KMs) are traditional herbal medicines practiced in Japan, and they are

based on ancient traditional Chinese medicines [7,8]. Initially, ancient Chinese medicine was

introduced to Japan in the 5th to 6th centuries, and then developed independently based on

Japan's climate and other factors and evolved into Japanese traditional medicine. Around the

17th century, KM developed rapidly and formed a system that has been passed down to this

day [9]. KM is used by over 80% of medical doctors in Japan [10]. KMs are a combination

drug of various herbal plants that have complementary physiological activities [11]. Because

there is no national license for traditional medical doctors, Kampo medicinal products are used

as part of the conventional medical system in Japan. There are 148 kinds of Kampo extracted

products covered by national health insurance, and medical doctors prescribe them [12]. On

the other hand, at Kampo specialty pharmacies, the pharmacists themselves can prescribe 212
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kinds of Kampo preparations as decoctions without the prescription of a medical doctor. Of

course, people can purchase over-the-counter (OTC) Kampo products, the majority of which

are extracted products.

Traditional Chinese medicines (TCMs) are medicines applied under the guidance of

traditional Chinese medicinal theory. Their sources include plants, animals, and minerals.

Among them, plant-based medicines account for the largest proportion and are the most widely

used. TCMs have been used for the prevention, treatment, and cure of disorders or diseases for

centuries [13]. In Taiwan, TCMs are still used, and they have a rich history of use, as they align

with social and traditional values [14]. In addition, people in Taiwan have the habit of using

both Western medicines (WMs) and TCMs. However, within the institutionalized medical

system, WMs are mainly prescribed by Western medicine doctors, and TCMs are mainly

prescribed by Chinese medicine doctors. On the other hand, people can also purchase over-the-

counter (OTC) TCMs at traditional Chinese medicine pharmacies.

In Japan, a medical licensing system has been established since the Meiji period, and only

those who pass the national examination can be allowed to practice medicine [9, 15]. Therefore,

until now, there has been only one kind of doctor, and only doctors can prescribe KMs.

However, in Taiwan, unlike Japan, there are two types of doctors. One is Chinese medicine

doctor and the other is Western medicine doctor (that is, doctor in Japan), and TCMs are mainly

prescribed by Chinese medicine doctors [15,16]. As a result, in fact, there is a big difference
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between the medical licensing backgrounds of Japan and Taiwan about medicines in traditional
medicine system. And this may result in Japanese and Taiwanese people having different usage
habits and perceptions of KMs and TCMs. Therefore, we decide to use the same questions to
investigate the attitude and experience about Japanese people towards KMs and Taiwanese

people towards TCMs, and then we compare their differences.



II. A survey of Japanese people’s attitude to and experience of Kampo medicines

Background

1. Background and Purpose

From 2006 to 2008, the Japan Kampo Medicines Manufacturers Association (JKMA)

conducted a survey and reported on the awareness and user experience of KMs among Kampo

workshop participants by questionnaire and visitors to the JKMA website online [17]. Of these,

53% of the participants had taken KMs for prescription, and 61% had taken OTC KMs. Many

participants perceived KMs as “body-friendly” and “takes time to work”. Sixty percent said

they felt better after taking KMs. Forty-five percent were anxious about KMs, with most

anxiety focused on side effects, while 25% of people were unaware that KMs had side effects.

In 2011, JKMA conducted a street survey and reported on the awareness and user

experience of KMs [18]. While 43% of the participants had taken KMs for prescription, when

divided by sex, 36% of males and 47% of females had taken them. In terms of age, those in

their 50°s were the highest. Moreover, 62% of people said they were willing to take KMs when

sick, and 73% said they would be in trouble if KMs were no longer covered by health insurance.

However, both surveys had some flaws. Because the former was a questionnaire aimed at

groups interested in KMs, it cannot represent the views of the wider public on this topic. At the

same time, the latter was a street questionnaire, so the number of questions was limited, and

the survey focused on the experience of using KMs. Therefore, we decided to conduct a survey
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that would reflect the views of the general public in Japan. We investigated the general public’s

attitude, experience, and understanding of KMs through an online questionnaire.

2. Methods

Subjects

We conducted an online survey of registered members (aged over 25 years) of a research

company (Macromill, Inc., Tokyo, Japan) using an online questionnaire administered on

January 7-8, 2020. Subjects were adjusted for gender and age to account for demographic

dynamics based on the most recent national survey results [19]. In addition, to accord more

closely with the general public’s thinking in Japan, personnel with medical backgrounds were

excluded.

Questionnaire

The participants were asked to select an answer from options prepared in advance. If

participants wanted to provide an alternative answer, they were free to do so. Participants were

first asked general profile questions, including age, gender, and occupation, followed by

specific questions on the KMs. Since our purpose was to investigate the public’s knowledge

and experience of KMs, the participants’ interest in KMs, experience in taking them,

impressions, access, reasons for purchase, and expectations, etc., were surveyed. Because KMs
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can be recognized from commonly used general formulation names and trade names, we added

familiar trade names to the choices.

Ethical considerations

It was confirmed by JKMA in advance that the questionnaire had no ethical issues. The

Internet surveys were conducted by Macromill, Inc., after the consent of each respondent had

been obtained. The answers were linked to a respondent ID, and we did not obtain the personal

data of participants, and it was impossible to link results with specific individuals.

Statistical Analysis

A weighted analysis was performed to align with the current national population dynamics

in Japan [19], using Microsoft Excel for Microsoft 365 MSO (version 2402), 64-bit. The

weighting method is to first calculate the weight between the number of participants and the

actual number in each age group. Then we conducted data analysis after multiplying the

obtained survey results by the weight.

3. Results

The participants were grouped into those aged 25-34, 35-44, 45-54, 55-64, 65—, with 206

people in each group (1030 males and 1030 females, 2060 in total). The number of people in
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each age group was carefully adjusted through weighting (Fig. 1). It is important to note that

the research data reflected the collective responses of all participants.

25-34
H \ale
C— Female
35-44
S 4554
x .
55-64
65-
0 100 200 300 400 500 600 700 800

Numbers of participants

Figure 1. The distribution of participants weighted according to the age distribution of the local

population in Japan

Knowledge of KMs
We asked the participants what they knew about KMs (Fig. 2). In this part, all the options

were correct, so if all participants had an entirely correct understanding of KMs, they would
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score 100%. Overall, “Sold at pharmacies, drugstores, and on the Internet, etc.” was the most

well-known option with 63.7% response rate. This indicated that 63.7% of the participants were

aware of this fact. However, it also indicated that 36.3% of the participants were unaware of

this fact. Moreover, among all the results, only 10.8% of the participants knew “There are

Kampo medicines used for to treat patients with cancer or dementia”, meaning that about 90%

of the participants did not know this. These answers reflected that most people’s awareness of

KMs was still somewhat limited.

Sold at pharmacies, drug stores, and on the Internet, etc.

Prescribed by Western medicine doctors

Choose which medicine to use according to the patient’s constitution and symptoms
The taste and odor differ depending on the Kampo medicine

Kampo medicines are pharmaceutical products

Eligible for national health insurance coverage

Kampo medicines also have side effects

Use various medicines for one illness

Dosage forms include granules, tablets, capsules, liquids, and decoctions
Kakkonto may be used for symptoms other than colds

Made of a combination of several crude drugs

In Kampo therapy, the pulse, tongue, stomach are often checked or touched
Traditional medicines unique to Japan

Not all medicines that use crude drugs are Kampo medicines.

Dietary therapy is not Kampo medicine

There are Kampo medicines used to treat patients with cancer or dementia
Don't know anything about Kampo medicines

Houttuynia cordata is not a Kampo medicine

0 10 20 30 40 50 60 70

Figure 2. What participants know about KMs

Experience of taking KMs
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Overall, 71.4% of participants had taken KMs, 67.8% of males and 74.7% of females (Fig.

3). Among those under the age of 64, females were slightly more likely than males to have
taken KMs.

Male Female

25-44 25-44

45-64 45-64

Age

65- 65-

total Total

0 20 40 60 80 100 0 20 40 60 80 100

% %

B Have experience 1 No experience

Figure 3. Experience of taking KMs

How to purchase KMs

This part was designed for participants who had taken KMs. Overall, most participants
chose the option “Prescribed by a Western medicine doctor”, with a total of 63.5%, 50.5% for
males and 71.5% for females. The second was “Purchased through a pharmacy, drugstore, over

the Internet or by mail order” with 46.3%, 50.5% for males and 42.8% for females. The third
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most was “Purchased at a Kampo specialty pharmacy”, with a total of 11.3%, 11.0% for males

and 11.6% for females (Fig. 4). From the results, the acquisition route of “Purchased through

a pharmacy, drugstore, over the Internet or by mail order” and “Purchased at a Kampo specialty

pharmacy” were roughly the same for males and females. However, for the “Prescribed by a

doctor”, females are about 20% higher than males in total age group.

Male Female
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o

10 20 30 40 50 60 70 80

% %

I Prescribed by a Western medicine doctor
1 Purchased through a pharmacy, drug store, over the Internet or by mail order
1 Purchased at a Kampo specialty pharmacy

Figure 4. The way to obtain KMs.

Impressions of KMs

This part was designed to investigate the participants’ impressions of KMs. Figure 5 shows
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the survey results for both positive and negative impressions of KMs. As positive impressions,
“Works gently” (44.7%) was the most common, followed by “Gentle on the body” (44.0%),
“Made of natural materials” (40.1%), and “Fewer side effects” (37.6%). As negative
impressions, the most common was “Slow to take effect” (28.4%), followed by “Expensive”
(27.2%), “It tastes bad, and it is hard to take” (27.1%), “It does not work unless you take it for

a long time” (26.9%), and “Not sure whether it works or not” (24.6%).

15



Positive impression

Work gently

Gentle on the body

Made of natural materials

Fewer side effects

Can choose the medicine to use according to constitution or symptoms
Can improve constitution

Useful for daily health management

Can be used with Western medicines

Do not cause drowsiness

Reliable

Seem effective for diseases that are difficult to treat with modern medicine
Suitable for people in Japan

Low price

Take effect quickly

Healing scent

%

Negative impression

Slow to take effect

Expensive

They taste bad and are hard to take

They don't work unless you take them for a long time

Not sure whether they work or not

They smell bad

It seems difficult to choose a medicine that is suitable for me
Few hospitals or pharmacies are familiar with Kampo medicines
Difficult to take because it is a powdered medicine

Not sure about the raw materials

Less effective than Western medicines

Forget to take because it is taken before or between meals
Difficult to take because of the large amount needed

Have side effects

Worried about the quality because the raw materials are natural
Unreliable

Figure 5. Positive and negative impressions of KMs
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OTC KMs that have been taken and reasons for purchasing them

This part was designed for participants who answered “Purchased through a pharmacy,

drugstore, over the Internet or by mail order” or “Purchased at a Kampo specialty pharmacy”

in the question about the acquisition route of OTC KMs. In this part, we asked the participants

what OTC KMs they had taken.

In Japan, OTC KMs are sometimes sold by trade name rather than by formulation name.

Moreover, consumers may know only the trade name and may not be familiar with the

formulation name. For this reason, we have included the products with high sales volume by

trade name in the options. “Caconal” is the trade name for “kakkonto”. “Naisitol” and

“Cocoapo” are trade names for “bofutsushosan”. “Bisrat Gold” is the trade name for

“daisaikoto”. The result is shown in Fig. 6. Since multiple answers are possible, the formulation

name and trade name may have both been selected, so the results were not totaled even for the

same formulation.

Among the OTC KMs that have been taken, “kakkonto” had the highest proportion,

accounting for 80.3%, while the second was “Caconal” (a trade name of “kakkonto”),

accounting for 19.7%. Therefore, “kakkonto” accounted for the overwhelming majority. In

addition, regarding “bofutsushosan”, the proportion under the trade name “Naisitol” was higher

than that under “bofutsushosan”. “Bisrat Gold” (a trade name of “daisaikoto”) returned similar
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results.

Kakkonto

Caconal
Shoseiryuto
Bakumondoto
Maoto

Naisitol
Shakuyakukanzoto
Hachimijiogan
Tokishakuyakusan
Bofutsushosan
Cocoapo
Chikunain
Saikokeishito
Kamishoyosan
Keishibukuryogan
Bisrat Gold
Choreito

0 20 40 60 80 100

%

Figure 6. The choice of OTC KMs

Next was the reason for purchasing OTC KMs. Overall, the reason most commonly cited

was “Can easily try it”, with a total of 45.7%; the second was “Thought that there was no need

to discuss with a doctor at the time”, with a total of 28.2%, and the third was “Recommended

by family and acquaintances”, with a total of 24.0% (Fig. 7).
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Can easily try it

Thought that there was no need to discuss with the doctor at the time
Recommended by family or acquaintances

Recommended by a pharmacy

Seems good from the TV CM or advertisement

Too busy to go to a hospital or clinic
Don't like taking Western medicines

Didn't know that they could be prescribed by medical doctors

%

Figure 7. Reasons for purchasing OTC KMs

Current expectations for KMs

This part was about current expectations for KMs. Overall, most participants chose “Make

it easier to choose the Kampo medicines that are suitable for me”, with a total of 42.4%. The

second most common option chosen was “The quality remains the same, but the price is lower”,

with a total of 33.4%, and coming in third most was “Help improve daily health and prevent

diseases”, with a total of 29.7% (Fig. 8).
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Make it easier to choose the Kampo medicines that are suitable for me
The quality remains the same, but the price is lower

Help improve daily health and prevent diseases

Increase the number of doctors familiar with Kampo medicines

Increase the number of pharmacists familiar with Kampo medicines

Can collect information about Kampo medicines from a wide variety of sources
Help treat diseases intractable to modern medical treatment

Contribute to the treatment of diseases at medical institutions

Increase the number of routes by which Kampo medicines can be obtained
Make it easier to swallow, such as lower doses and smaller tablets

More opportunities to learn about Kampo medicines

No expectations for Kampo medicines

50

%

Figure 8. Expectations for KMs

The reason for no experience taking KMs

This part was designed for participants who had no experience taking KMs. Overall, most

participants chose “Have had no chance until now”, with a total of 40.3%. The second most

and the third most were “Didn't know which to take” and “Didn’t think it was not necessary”,

with a total of 27.6% and 27.4% respectively (Fig. 9). Therefore, the main reasons for no

experience taking KMs were that there was no opportunity or necessity to use them, and

participants did not know how to use them.
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Have had no chance until now

Didn't know which to take

Thought it was not necessary

Because the price is high (because it seems expensive)
Didn't know whether they really worked

Want to avoid taking medicines as much as possible

Felt they wouldn't taste good and hard to drink

Didn't know which ones were Kampo medicines

Didn't know where to obtain them

Didn't know about the raw materials

Didn't know whether they could be used with other medicines
Western medicines are sufficient

Worried about side effects

Thought it was not suitable for me

Didn't trust

Because the amount is so large, it seemed difficult to take
Didn't know the difference from health foods

Worried about the quality because the raw materials are natural

Figure 9. The reason for no experience taking KMs

What want to know about KMs

This part was about what participants wanted to know about KMs. According to figure 10,

“Effect” and “How to choose Kampo medicines that are suitable for me” had more than 40%,

with a total of 43.2% and 42.1% respectively. The third most was “Side effects”, with a total

of 38.4%. Therefore, most participants wanted to know about the effects, side effects and

selection methods of KMs.
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Effect

How to choose Kampo medicines that are suitable for me

Side effects

Diseases and symptoms treatable with Kampo medicines
Safety

Whether Kampo medicines can be taken with other medicines
Mechanism of action

Doctors or pharmacists who are familiar with Kampo medicines
Advantages compared with Western medicines

Ingredients included

How to make the correct choice among different Kampo medicines or Western medicines
Source of raw materials

Disadvantages compared with Western medicines

Acquisition method

Major Kampo medicines manufacturers

Quality control method

Place of manufacture

Manufacturing method

0 10 20 30 40 50
%

Figure 10. What participants want to know about KMs

Sources of knowledge of KMs

This part was about how participants learned information about KMs. Overall, the most

common was “Do not particularly obtain or seek information”, with a total of 26.5%. The

second most was “TV CM”, with a total of 23.4%. The third most was “The storefront of a

pharmacy (pick up the product)”, with a total of 21.7% (Fig. 11). As a result, most participants

did not seek information about KMs too deliberately. Other than that, the main route of

information was through TVCM and in the storefront of a pharmacy
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Do not particularly obtain or seek information

TVCM

The storefront of a pharmacy (pick up the product)

Word of mouth from family and acquaintances

Explanations from medical personnel (doctors, pharmacists, registered sellers,
Flyers from a pharmacy

TV program

Poster, POP, leaflets from a pharmacy

Website (homepage of pharmaceutical companies / medical institutions)
Poster, POP, leaflets from a hospital

Newspaper articles / newspaper advertisements

Magazine articles / magazine advertisements

Website (excluding homepages of pharmaceutical companies and medical institutio
Books

| don't remember

SNS (Twitter, Facebook, Instagram, etc.)

Transportation advertisements (in-car advertisements, posters inside stations,
Lectures, study sessions

Word of mouth from celebrities

Out-of-home advertising other than transportation

Others

Figure 11. How participants learn information about KMs

Present health concerns and future anxieties in Japan

0

5

10

15 20 25 30

%

This part was about the diseases what participants currently suffered from and were worried

about in the future. According to the figure 12, about the present health concern, in addition to

23.4% of participants were currently healthy, the most at the time of the survey was body pain,

accounting for 21.4%, followed by allergic diseases at 19.9%, hypertension, 17.4%,

gastrointestinal diseases/symptoms, 14.5%. Therefore, most participants who currently have

health problems mainly suffered from common diseases such as body pain and allergies.

Among anxieties about the future, in addition to 15.8% of participants were not worried
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about diseases in the future, cancer ranked first, accounting for 40.9%, followed by dementia

at 26.8%, cerebrovascular disease, 22.8%, heart disease, 18.9%, and diseases related to aging,

accounting for 14.2%. As a result, most participants were most worried about cancer in the

future.
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No illness / symptoms currently suffering from / worried about in the future
Body pain (back pain, elbow and knee pain, shoulder pain such as frozen shoulde
Allergic diseases (hay fever, allergic rhinitis, bronchial asthma, etc.)

Hypertension

Gastrointestinal diseases / symptoms (gastritis, reflux esophagitis, constipati
Many female-specific diseases (irregular menstruation, menstrual pain, PMS (pre
Metabolic syndrome / obesity

Stress-related diseases (depression, insomnia, etc.)

Diseases related to aging (muscle weakness, weakness (a state of physical and m
Hyperlipidemia

Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)

Diabetes (including complications of diabetic nephropathy, neuropathy, and reti
Heart disease (heart failure, myocardial infarction, angina, etc.)

Cancer (lung cancer, stomach cancer, colorectal cancer, kidney cancer, pancreat
Urinary system diseases (enlarged prostate, ureteral stones, male infertility,
Respiratory diseases / symptoms (COPD (chronic obstructive pulmonary disease),
Others

Dementia (Alzheimer's disease, etc.)

Cerebrovascular disease (cerebral infarction, cerebral hemorrhage, subarachnoid
Infertility (including male infertility, ED (erectile dysfunction), etc.)

Collagen disease / rheumatoid arthritis

Cancer (lung cancer, stomach cancer, colorectal cancer, kidney cancer, pancreat
Dementia (Alzheimer's disease, etc.)

Cerebrovascular disease (cerebral infarction, cerebral hemorrhage, subarachnoid
Heart disease (heart failure, myocardial infarction, angina, etc.)

No illness / symptoms currently suffering from / worried about in the future
Diseases related to aging (muscle weakness, weakness (a state of physical and m
Body pain (back pain, elbow and knee pain, shoulder pain such as frozen shoulde
Hypertension

Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)

Diabetes (including complications of diabetic nephropathy, neuropathy, and reti
Gastrointestinal diseases / symptoms (gastritis, reflux esophagitis, constipati
Stress-related diseases (depression, insomnia, etc.)

Many female-specific diseases (irregular menstruation, menstrual pain, PMS (pre
Allergic diseases (hay fever, allergic rhinitis, bronchial asthma, etc.)

Metabolic syndrome / obesity

Respiratory diseases / symptoms (COPD (chronic obstructive pulmonary disease),
Hyperlipidemia

Urinary system diseases (enlarged prostate, ureteral stones, male infertility,
Collagen disease / rheumatoid arthritis

Others

Infertility (including male infertility, ED (erectile dysfunction), etc.)

Figure 12. Present health concerns and future anxieties in Japan
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4. Discussion

This study was designed to investigate Japanese people’s knowledge and experience of

KMs. However, compared to the previous studies, this survey was aimed specifically at the

general public. Therefore, it will provide a clearer picture of the general public’s perception

and knowledge of KMs. The results show that most Japanese have had some experience of

taking KMs. Among those who have taken KMs, most people get KMs through a doctor’s

prescription and a few people purchase from specialty pharmacies. What most people think of

as positive aspects of KMs are “Work gently”, “Gentle on the body”, “Made of natural

materials”, and “Fewer side effects”. In contrast, on the negative side, comments include “No

immediate effect”, “Expensive”, “Bad taste and hard to take”, and “Not working unless taking

for a while”. The most prominent expectation for KMs is to make it easier to choose KMs that

suit the individual concerned. The second is the same quality, but at a lower price. The third is

the hope it can help improve daily health and prevent diseases. Therefore, the choice of KMs

depends on quality, price, and the desire to maintain good health. Thus, in terms of expectations,

people hope KMs will improve their quality of life and health and be used more easily.

In a 2006-2008 survey of groups interested in KMs, 53% had taken KMs for prescription,

and 61% had taken OTC KMs [17]. In addition, a survey in 2011 showed that only 43% of

participants answered that they had taken some sort of KMs [18]. However, in the current study,

the result showed that 71% of people had taken KMs, indicating that more people are now
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willing to use KMs (Fig. 3). Regarding impressions of KMs, in a previous study, it was

mentioned that people were willing to try KMs because they were seen as “Gentle on the body”

and had “Fewer side effects”; however, they were also perceived as having “No immediate

effect” [20]. These results are consistent with those of the present study. Moreover, from the

results of this study, we know that people think that KMs are made of natural materials, so they

work gently and are gentle on the body. However, they also think they are expensive, have no

immediate effect, and are hard to take because of their bad taste.

From the results for the impressions, “Fewer side effects” is highly ranked as a positive

impression and “Has side effects” has a low ranking as a negative impression (Fig. 5). This

finding matches a previous study, which showed that people chose to use KMs due to fewer

side effects [21]. However, in this study, only 36% of people knew that KMs have side effects,

which indicates that 64% are unaware of this fact and may even think KMs have no side effects.

In fact, KMs have side effects, and sometimes they can be serious. They may cause various

side effects such as diarrhea, vomiting, palpitations, and eczema [22,23]. Therefore, it is

important to convey more detailed and accurate information.

In this study, “Effect” is what most people want to know most (Fig. 10). A website survey

also pointed out that most people are most concerned about comments about their efficacy and

efficacy because KMs are slow to take effect [24]. Especially, “Slow to take effect” is the most

negative impression in this study (Fig. 5). This may imply that the slow effect may be a factor
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that people consider whether to use KMs.

Furthermore, the results of this survey show that people do not know enough about KMs.

For example, more than half of the people do not know that KMs are eligible for health

insurance coverage. In fact, KMs were covered by health insurance in 1967 and are widely

used today [25]. It also shows that people get the KMs through a doctor’s prescription, and

only a few knows KMs are used to treat the subjective symptoms of cancer patients. In fact,

KMs can significantly improve the physical, mental, and nutritional issues that impact on

cancer patients [26]. Therefore, it shows that people’s understanding of KMs is still limited.

The reason might be that most people take KMs passively because they obtain them through a

doctor. However, this study showed that people want to choose KMs independently. This

reason might be because people think KMs are not truly medicines, or they think it is not easy

to select KMs because of traditional methods of diagnosis. Therefore, it may also reflect the

desire on the part of the public in Japan to have an accurate understanding of KMs. Medical

personnel should convey the information they obtain to help the public gain an accurate

understanding of KMs.

From the results of the present study, most people choose “kakkonto” / “Caconal” from

among OTC KMs, and a previous survey obtained the same result [27]. The survey also showed

that “kakkonto” was used to treat colds. Therefore, people have great confidence that OTC

KMs are effective for treating colds. Based on this result, the main reason for purchasing OTC
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KMs is “Can easily try it”, in other words, because of convenience. Interestingly, the results of

this study also showed that, compared with the usage proportion of “bofutsushosan”, more

people have taken “Naisitol”, which is a trade name of “bofutsushosan”. A previous study

pointed out that although using trade names to label KMs can help the general public easily

remember them, it may actually lead to a reduced awareness of risks, such as side effects [28].

Therefore, it is particularly important for pharmacists in pharmacy to convey information about

KMs such as side effects.

The survey results shows that females have more experience of KMs than males. It is

consistent with a previous study [29]. In addition, females are more likely than males to acquire

KM:s through “Prescription from a doctor”. For physiological reasons, females are more prone

to suffer discomfort, such as menopausal symptoms, and these symptoms can be complex,

making guidance from a doctor be a requirement. Since KMs are composed of various herbs,

they effectively treat diseases with complex clinical manifestations such as menopausal

symptoms [30]. Another possible reason why females have more experience of KMs than males

may be that almost all Japanese male under 64 are busy at work and find it hard to visit a clinic

on weekdays. In fact, in those over 65, that age at which almost all Japanese males retire, the

ratio of prescriptions for males and females is similar.

Although the survey is more random and can better reflect the actual situations compared

to the previous studies due to being an online questionnaire, the study still has some limitations.
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In this research, in terms of the kinds of formulations, we surveyed only OTC formulations.

The reason is that not everyone remembers the names of the formulations, especially those

obtained on prescription. Previously, we have surveyed named formulations taken sometimes,

but the results were quite different from the market or prescription data. The impression of

KMs may be derived from both prescription and OTC products. Therefore, to obtain more

accurate results may require a survey that uses more detailed classifications according to the

range of experience of KMs.

5. Summary

In summary, in fact, most Japanese participants have taken KMs. Many participants believe

that KMs have mild properties and few side effects, but they are slow to take effect and

expensive. Many participants purchase KMs through prescriptions prescribed by Western

medicine doctor, and pharmacies, drug stores, or online. They also have great trust in KMs,

especially kakkonto, which accounts for more than 90% of usage ratio in total. Although the

use of KMs is relatively common among participants, their understanding of the safety, side

effects, and insurance coverage of KMs still needs to be strengthened, that is, some people don't

always have an accurate understanding of what KMs are as medicines. It is important for

medical personnel, KMs manufacturers and pharmacists to make accurate information

available.
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III. A survey of Taiwanese people’s attitude to and experience of traditional Chinese

medicines

1.Background and Purpose

In the past, several regional surveys were carried out in various cities in Taiwan, including

Taichung, Tainan, Taitung, and Taipei [31-36]. The purpose of these surveys was to investigate

people's medical treatment and medication habits. However, due to their limited scope, these

surveys could not provide a comprehensive understanding of the views of all people in Taiwan

regarding TCMs. In addition to regional surveys, national surveys were also conducted in

Taiwan. In 2007, a survey was conducted among the public in Taiwan to explore their opinions,

awareness, and confidence in TCMs [37]. The survey encompassed WMs and the selection and

administration of medical treatments. In 2012, a public survey was conducted to explore the

use of TCMs in medical practices in Taiwan [38]. These surveys were distributed to subjects

nationwide Taiwan, so they could reveal the habits and cognitions of most people in Taiwan.

However, because the original purpose of the above surveys was to understand whether people

have correct medication habits, the surveys themselves were relatively general. Relatively few

detailed studies have directly assessed the perspectives and experiences of the participants

regarding the TCMs, and little information about the TCMs that the participants had taken was

accumulated in those surveys.

In 2023, we reported on a research survey conducted in 2020 that aimed to reveal the
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general public's attitude, experience, and understanding of KMs, Japanese traditional herbal

medicines derived from TCMs, in Japan [39]. Therefore, in the present study, we decided to

use the same methods as used in the above Japanese survey and conducted a similar survey in

Taiwan. We aimed to explore the attitudes, experiences, and understanding of TCMs, and also

to identify the TCMs that are commonly preferred among people in Taiwan.

2. Methods

Subjects

An online survey was carried out in May 2022 among registered members over the age of

25 in Taiwan, using an online questionnaire administered by Macromill, Inc., Tokyo, Japan.

The survey subjects were selected to reflect the demographic dynamics of Taiwan, based on

the latest national survey results [40], with adjustments made for gender and age. Individuals

with medical backgrounds were excluded from the survey to better align with the views of

the general public in Taiwan.

Questionnaire

To gauge the sentiment and first-hand experiences of the public in Taiwan, we modelled

our survey after the previous study we conducted in Japan in 2020 [39]. As such, the

questionnaire used in Taiwan closely mirrored that of the Japanese survey, with a few
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modifications made to adapt to the local context. For example, we added the option of

"COVID-19" because the survey time of the Taiwanese questionnaire was after COVID-19

infection, and COVID-19 infection was also a disease worthy of concern at that time. To

select TCMs to investigate in the questionnaire, we consulted an earlier study conducted in

2018 [41]. The participants of the present survey were presented with predetermined answer

options but were also allowed to offer alternative responses. Before answering questions

related to TCMs, participants were asked to provide general profile information such as age,

gender, and occupation. We aimed to discern the public's comprehension and familiarity with

TCMs, in terms of interest, experiences, impressions, accessibility, purchasing reasons, and

expectations. A comprehensive overview of the survey questions is presented in the

supplementary data.

Ethical considerations

The ethics committee of Nihon Pharmaceutical University confirmed that the

questionnaire was free of ethical issues, as indicated by the examination decision number

"Nichiyakuri 3-17," approved on March 1, 2022. Macromill, Inc. conducted the internet

surveys only after obtaining individual consent from each participant. The responses were

associated with unique respondent IDs; no personal data were collected or linked to specific

individuals.
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Statistical analysis

A weighted analysis was performed to align with the current national population

dynamics in Taiwan [40], using Microsoft Excel for Microsoft 365 MSO (version 2402) 64

bit. The weighting method is to first calculate the weight between the number of participants

and the actual number in each age group. Then we conducted data analysis after multiplying

the obtained survey results by the weight.

3. Results

The 518 participants of this were divided into three age groups: ages 25-44 years, 45-64

years, and 65-99 years, as illustrated in Fig. 13. The distribution of participants in each group

was carefully adjusted through weighting. It is important to note that the research data

reflected the collective responses of all participants.
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Figure 13. The distribution of participants weighted according to the age distribution of the

population in Taiwan.

Knowledge of TCMs

According to Fig. 14, most options were chosen by more than 50% of the participants. In

response to questions regarding knowledge of TCMs, about 70% of the replies were: “Which

medicine to use is chosen according to the patient's constitution and symptoms,” “The taste

and odor differ depending on the traditional Chinese medicines,” “Dosage forms include

granules, tablets, capsules, liquids, and decoctions,” “Prescribed by Chinese medicine
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doctors,” “It is medicines based on traditional Chinese medicinal theory,” and “In traditional

Chinese therapy, the pulse or tongue are often checked.” However, it is essential to note that

only half of the individuals knew of the availability of health insurance coverage for TCMs,

and only 20% knew that TCMs can be purchased online or at a pharmacy.

Which medicine to use is chosen according to the patient's constitution and symptoms
The taste and odor differ depending on the traditional Chinese medicines
They are medicines based on traditional Chinese medicinal theory
Dosage forms include granules, tablets, capsules, liquids, and decoctions
Prescribed by Chinese medicine doctors

In traditional Chinese therapy, the pulse or tongue are often checked

Use various medicines for one illness

Traditional Chinese medicines also have side effects

Traditional Chinese medicines are pharmaceutical products

Made of a combination of several crude drugs

Not all medicines that use crude drugs are traditional Chinese medicines.
Eligible for national health insurance coverage

Sold at pharmacies, drug stores, and on the Internet, etc.

Ginkgo biloba is not a traditional Chinese medicine

Don't know anything about traditional Chinese medicines

0 1020 30 40 50 60 70 80
%

Figure 14. Participants' knowledge of TCMs

Experience of taking TCMs

According to the data presented in Fig. 15, most participants (96.1% of men and 95.9% of

women) had taken TCMs. Additionally, while there might have been variances in TCM usage

across the age groups, most of the participants had experience with them.
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EEm Have experience C— No experience

Figure 15. Experience with taking TCMs

How to purchase TCMs

Regarding the way to obtain TCMs, most participants (men, 83.7%; women, 87.8%) who

had taken TCMs obtained prescriptions from Chinese medicine doctors. The second most

popular choice (men, 51.5%; women, 44.6%) was to purchase directly at pharmacies

specializing in TCMs. The third choice (men, 21.0%; women, 8.1%) was to purchase from

pharmacies online or by mail order. Finally, the least number of participants (men, 3.97%;

women, 4.5%) obtained prescriptions from Western medicine doctors (Fig. 16).
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[ Purchased through a pharmacy, drug store, over the Internet, or by mail order
[ Purchased at a traditional Chinese medicine pharmacy

Figure 16. How TCMs were obtained

Impressions of TCMs

The most positive impression of TCMs among participants was “Works gently” (71.2%),

followed by “Can improve constitution” (70.9%), and “Fewer side effects” (59.9%).

Regarding negative impressions, “Slow to take effect” (46.7%) ranked first, followed by “Not

sure whether it works or not” (29.9%), and “It tastes bad, and it's hard to take” (25.9%) (Fig.

17).
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Positive impression

Work gently

Can improve constitution

Fewer side effects

Can choose the medicine to use according to constitution or symptoms
Made of natural materials

Gentle on the body

Useful for daily health management

Reliable

Seem effective for diseases that are difficult to treat with modern medicine
Suitable for people in Taiwan

Do not cause drowsiness

Can be used with Western medicines

Healing scent

Low price

Take effect quickly

Negative impression

Slow to take effect

Not sure whether they work or not

They taste bad and are hard to take

They don't work unless you take them for a long time

Not sure about the raw materials

Few hospitals or pharmacies are familiar with Chinese medicines
Expensive

Less effective than Western medicines

Difficult to take because of the large amount needed

Worried about the quality because the raw materials are natural
They smell bad

Difficult to take because it is a powdered medicine

Forget to take because it is taken before or between meals

It seems difficult to choose a medicine that is suitable for me
Have side effects

Unreliable

Figure 17. Positive and negative impressions of TCMs
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OTC TCMs that have been taken and reasons for purchasing them

Among the OTC TCMs that participants had taken, “Simotsuto” accounted for the highest

proportion, reaching 68.3%. “Orengedokugan” ranked second with 44.5%, followed by

“Kirokunisentokyo” with 43.8%. Ranking fourth was “Hochuekkito,” accounting for 37.7%

(Fig. 18).

Shimotsuto
Orengedokugan
Kirokunisentokyo
Hochuekkito
Rokumijiogan
Kamishoyosan
Heiisan
Tokishakuyakusan
Sokeikakketsuto
Kakkonto
Sansoninto
Kogikujiogan
Hachimijiogan
Shosaikoto
Shakuyakukanzoto
Keishibukuryogan
Ten'nohoshingan
Senkyuchachosan
Bakumondoto
Maoto
Shoseiryuto
Saikokeishito
Hangeshashinto
Chibakujiogan
Bofutsushosan
Shin'isan
Choreito
Hangekobokuto
Dokkatsukiseito

%

Figure 18. Over-the-counter TCMs chosen (%)
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When exploring the reasons for purchasing OTC TCMs, 49.1% of the participants cited
“Can easily try it” as the reason. The second most common reason was “Recommended by
family or acquaintances,” accounting for 47.6%. The third most common was “Thought that
there was no need to discuss with the Chinese medicine doctor at the time,” accounting for

37.0% (Fig. 19).

Can easily try it

Recommended by family or acquaintances

Thought that there was no need to discuss with the Chinese medicine doctor at the time
Recommended by a pharmacy

Seems good from the TV CM or advertisement

Too busy to go to a Chinese medicine hospital or clinic

Don't like taking Western medicines

Didn't know that they could be prescribed by Chinese medicines doctors

0 10 20 30 40 50 60
%

Figure 19. Reasons for purchasing over-the-counter TCMs

Current expectations for TCMs

Participants' expectations for TCMs were as follows: 67.2% expected that TCMs could

“Help improve daily health and prevent diseases,” 54.4% expected that they could

“Contribute to the treatment of diseases at medical institutions,” and 53.5% expected that
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TCMs could “Make it easier to choose the traditional Chinese medicines that are suitable for

me.” Additionally, 43.2% of the participants hoped that TCMs could be used to treat diseases

that are difficult to treat with modern medicine, and about 36% hoped to increase their

opportunities to learn about TCMs and increase their knowledge of TCMs. Only 2.3% of the

participants had no expectations for TCMs (Fig. 20).

Help improve daily health and prevent diseases

Contribute to the treatment of diseases at medical institutions

Make it easier to choose the traditional Chinese medicines that are suitable for me

Help treat diseases intractable to modern medical treatment

Can collect information about traditional Chinese medicines from a wide variety of sources
More opportunities to learn about traditional Chinese medicines

Increase the number of Chinese medicine doctors familiar with traditional Chinese medicines
The quality remains the same, but the price is lower

Make it easier to swallow, such as lower doses and smaller tablets

Increase the number of pharmacists familiar with traditional Chinese medicines

Increase the number of routes by which traditional Chinese medicines can be obtained

No expectations for traditional Chinese medicines

0 10 20 30 40 50 60 70 80
%

Figure 20. Expectations for TCMs

The reason for no experience taking TCMs

This part was designed for participants who had no experience taking TCMs. Overall,

“Want to avoid taking medicines as much as possible”, “Western medicines are sufficient”

and “Didn't know whether it really worked” had similar proportion, accounting for the highest
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total of 33.4% of the results. The fourth most were “Have had no chance until now”, with a

total of 28.6% (Fig. 21).

Want to avoid taking medicines as much as possible
Western medicines are sufficient

Didn't know whether they really worked

Have had no chance until now

Thought it was not necessary

Felt they wouldn't taste good and hard to drink

Thought it was not suitable for me

Didn't know which to take

Worried about side effects

Didn't know whether they could be used with other medicines
Didn't trust

Worried about the quality because the raw materials are natural
Didn't know about the raw materials

Because the price is high (because it seems expensive)
Didn't know where to obtain them

Because the amount is so large, it seemed difficult to take
Didn't know which ones were traditional Chinese medicines
Didn't know the difference from health foods

%

Figure 21. The reason for no experience taking TCMs

What want to know about TCMs

This part was about what participants wanted to know about TCMs. According to the figure

22, “How to choose traditional Chinese medicines that are suitable for me”, “Effect” and

“Safety” had more than 50%, with a total of 57.3%, 52.3%, and 52.3% respectively. The fourth

most was “Diseases and symptoms treatable with traditional Chinese medicines”, with a total
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of 44.2%.

How to choose traditional Chinese medicines that are suitable for me
Effect

Safety

Diseases and symptoms treatable with traditional Chinese medicines
Ingredients included

Side effects

Source of raw materials

Doctors or pharmacists who are familiar with traditional Chinese medicines
Quality control method

How to make the correct choice among different traditional Chinese medicines or Western medicines
Mechanism of action

Place of manufacture

Advantages compared with Western medicines

Whether traditional Chinese medicines can be taken with other medicines
Disadvantages compared with Western medicines

Manufacturing method

Major traditional Chinese medicine manufacturers

Acquisition method

0 10 20 30 40 50 60
%

Figure 22. What participants want to know about TCMs

Sources of knowledge of TCMs

Overall, about 49.0% of the participants learned about TCMs through explanations by

medical staff, 44.2% learned about them through family and friends, 27.0% through the

Internet (homepages of pharmaceutical companies/medical institutions), and 18.7% from

television advertisements. In contrast, books, pharmacy leaflets, magazine articles/magazine

advertisements, pharmacy posters/ point-of-purchase (POP)/leaflets, newspaper

articles/newspaper advertisements were the sources for 17.8%, 16.4%, 13.7%, 13.3% and

12.3%, respectively, 11.6% were from celebrity reviews, and 9.8% from pharmacies
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(receiving products) (Fig. 23).

Explanations from medical personnel (doctors, pharmacists, registered sellers,
Word of mouth from family and acquaintances

Website (homepage of pharmaceutical companies / medical institutions)

TV program

Website (excluding homepages of pharmaceutical companies and medical institutio
TVCM

Books

Flyers from a pharmacy

Magazine articles / magazine advertisements

Poster, POP, leaflets from a pharmacy

Newspaper articles / newspaper advertisements

Word of mouth from celebrities

Lectures, study sessions

Poster, POP, leaflets from a hospital

The storefront of a pharmacy (pick up the product)

SNS (Twitter, Facebook, Instagram, etc.)

Do not particularly obtain or seek information

Transportation advertisements (in-car advertisements, posters inside stations, etc.)
Out-of-home advertising other than transportation

| don't remember

Others

Figure 23. How participants learn information about KMs

Present concerns and future anxieties in Taiwan

0 10 20 30 40 50 60
%

Because the survey time of the Taiwanese questionnaire was after COVID-19 infection,

the difference from the Japanese questionnaire was that there was an additional option of

"COVID-19". According to the figure 24, the major health concern among participants at the

time of the survey was COVID-19 infection, accounting for 22.4%, followed by physical pain

at 21.4%, cancer, 20.5%, gastrointestinal diseases/symptoms, 19.5%, and diseases related to
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aging, accounting for 18.3%.

Among anxieties about the future, cancer ranked first, accounting for 26.1%, followed by

new coronavirus infection at 23.4%, aging-related diseases, 22.0%, eye diseases, 19.9%,

body pain, 18.5%, and diabetes, accounting for 16.8%.
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COVID-19

Body pain (back pain, elbow and knee pain, shoulder pain such as frozen shoulde
Cancer (lung cancer, stomach cancer, colorectal cancer, kidney cancer, pancreat
Gastrointestinal diseases / symptoms (gastritis, reflux esophagitis, constipati
Diseases related to aging (muscle weakness, weakness (a state of physical and m
Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)

Many female-specific diseases (irregular menstruation, menstrual pain, PMS (pre
Hypertension

Heart disease (heart failure, myocardial infarction, angina, etc.)

Diabetes (including complications of diabetic nephropathy, neuropathy, and reti
Stress-related diseases (depression, insomnia, etc.)

Metabolic syndrome / obesity

Respiratory diseases / symptoms (COPD (chronic obstructive pulmonary disease),
Dementia (Alzheimer's disease, etc.)

Allergic diseases (hay fever, allergic rhinitis, bronchial asthma, etc.)
Cerebrovascular disease (cerebral infarction, cerebral hemorrhage, subarachnoid
Urinary system diseases (enlarged prostate, ureteral stones, male infertility,
Hyperlipidemia

No illness / symptoms currently suffering from / worried about in the future
Infertility (including male infertility, ED (erectile dysfunction), etc.)

Collagen disease / rheumatoid arthritis

Others

Cancer (lung cancer, stomach cancer, colorectal cancer, kidney cancer, pancreat
COVID-19

Diseases related to aging (muscle weakness, weakness (a state of physical and m
Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)
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Diabetes (including complications of diabetic nephropathy, neuropathy, and reti
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Dementia (Alzheimer's disease, etc.)
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Many female-specific diseases (irregular menstruation, menstrual pain, PMS (pre
Cerebrovascular disease (cerebral infarction, cerebral hemorrhage, subarachnoid
Stress-related diseases (depression, insomnia, etc.)

Metabolic syndrome / obesity

Respiratory diseases / symptoms (COPD (chronic obstructive pulmonary disease),
Hyperlipidemia

Urinary system diseases (enlarged prostate, ureteral stones, male infertility,
Allergic diseases (hay fever, allergic rhinitis, bronchial asthma, etc.)

No illness / symptoms currently suffering from / worried about in the future
Collagen disease / rheumatoid arthritis

Infertility (including male infertility, ED (erectile dysfunction), etc.)

Others

Figure 24. Present health concerns and future anxieties in Taiwan
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4. Discussions

In recent years, the popularity of TCM has begun to decline, replaced by WM [42]. In 1996,

Taiwan's National Health Insurance began covering the cost of TCM, allowing Taiwanese to

choose between WM or TCM and receive treatment at either public or private medical

institutions. Research indicates that compared to survey results from 1996 to 2001 [43], the

percentage of people in Taiwan using TCM has increased annually, from 62.5% to 96%.

Therefore, the use of TCM has steadily risen [44]. Among all TCM treatments, TCMs were the

most commonly used in Taiwan [44,45]. Therefore, we conducted a survey on Taiwanese

people’s attitudes and experiences with TCMs to understand the current situation.

The present survey reveals that there is still a large proportion of TCMs users in Taiwan,

and the age range is also quite broad, ranging from 25 to 99, with no discernible gender

disparity (Fig. 15). People in Taiwan have a high awareness of TCMs. Among previous surveys,

70% thought TCMs are mild and have few side effects, and more than 80% thought they can

effectively improve physical fitness [36,37]. A previous study showed that Koreans generally

believed that TCMs were harmless because they were natural, and some even viewed them as

nutritional supplements [46]. In fact, TCMs may also have side effects, while the previous

surveys showed that only about 30% of the participants knew that TCMs may have side effects

[38]. According to the findings of the present study, about 65% of the participants knew that

TCMs may have side effects (Fig. 14). This result shows that the level of awareness has
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improved, and this may be related to the way people have come to understand TCMs. However,

we could know that not everyone had the correct knowledge of TCMs (Fig. 14). There is still

considerable room for improvement in their understanding of TCMs. It is still important to

enhance publicity and education regarding its safety and potential side effects. Nearly 90% of

the participants obtained TCMs through prescriptions from Chinese medicine doctors (Fig. 16).

A previous survey indicated that a person's experience with TCM is related to acceptance of

healthscape differences [47]. From the results in this study, about 49.0% of the participants

learned about TCMs through explanations from medical staff. More accurate information can

be conveyed through these people. This measure will ensure that the public uses TCMs

correctly and rationally, enhancing their therapeutic effects and safety.

In Taiwan, the main ways the participants obtained TCMs were through prescriptions from

Chinese medicine doctors and by going to traditional Chinese medicine pharmacies to purchase

them (Fig. 16). It is notable that only about half of the participants knew that health insurance

is available for TCMs (Fig. 14). This may be one of reasons why about 10% of the participants

had never seen a Chinese medicine doctor.

From a Japanese survey, about 46% of people had purchased KMs through pharmacies, the

Internet or other ways, while only about 11% had purchased them at Kampo specialty pharmacy

[39]. This finding may be due to Japan’s relaxation of OTC drug regulations [48]. It may also

be due to Japanese people’s confidence in OTC KMs in the treatment of mild and general
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diseases. A previous study mentioned that Japanese people were confident in using OTC KMs

to treat colds [39]. However, in this study, only about 14% of Taiwanese people had purchased

TCMs through pharmacies, the Internet, and other ways, while about 46% had purchased them

at traditional Chinese medicines pharmacy (Fig. 16).

In terms of OTC medicines that had been taken, “kakkonto,” which is commonly used to

treat the common cold, was the most commonly used OTC medicine in Japan [39], but only

about 20% of people in Taiwan had taken it (Fig. 18). Previous studies have shown that people

in Taiwan have generally sought WMs rather than TCMs when sick [33,37,38,49]. A survey

showed that about 70% of people in Taiwan had never sought TCM treatment when they had a

cold or fever within a year [37]. This may be related to their impression of TCMs, because the

results of the present survey show that 70.9% thought that TCMs are “Work gently,” and 46.7%

thought “Slow to take effect” (Fig. 17). The results also indicated that people will first decide

whether to seek TCM treatment based on their symptoms.

On the other hand, the present survey also revealed that “simotsuto” was the most

frequently used OTC TCMs among the participants, with a usage rate of 68.3% (Fig. 18). This

trend can be attributed to the high usage rate among women and its association with female

diseases. Some previous surveys showed that women tended to use TCMs more frequently than

men [43,44,45,50]. The reason for this is that women are more likely to experience

uncomfortable symptoms, such as menopausal symptoms, due to biological factors, and these
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symptoms can be complex. Because TCMs are composed of a variety of herbs and other

materials, they can be used to effectively treat diseases with complex clinical manifestations

such as menopausal symptoms [30]. “simotsuto,” which is used for disorders in women, is

considered to be the basic medicine for treating “blood deficiency” such as menstrual disorders,

and it can also improve dry skin problems and sensitivity to cold [51]. As a result, it is widely

used in Taiwan.

Men were more likely than women to purchase TCMs through “pharmacies, drugstores,

the Internet, or mail order” (Fig. 16). Among the possible reasons are that the proportion of

men engaged in work was higher than that of women [52]. The main reasons why people

purchased OTC TCMs were convenience and recommendations from family or friends (Fig.

19). This information shows that people need to learn more about TCM insurance coverage

and purchase channels, which may affect their selection and use of TCMs.

A previous study noted that people thought TCMs were primarily used to improve health

and well-being, rather than treating more serious illnesses [53]. The expectations of TCMs in

this study mainly included the following aspects: helping to improve daily health, preventing

diseases, and contributing to the treatment of diseases by medical institutions. Besides, only

2.3% of people had no expectations for TCMs (Fig. 20). These results reveal that the

participants were very concerned about TCMs and had positive attitude.

In Taiwan, the participants' top physical health concerns were centered around coronavirus
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infection, body pain, aging-related illnesses, and cancer, based on the results in this study.

Previous studies indicated that the primary consumers of TCM products not covered by

insurance were those with multiple chronic conditions [43]. Besides, some previous studies

have reported that TCMs are effective in the prevention and treatment of chronic diseases such

as cardiovascular disease [54,55]. Therefore, TCMs hold a significant position in Taiwan's

national health system, being a crucial factor in combating the COVID-19 outbreak, alleviating

physical discomfort, and battling cancer. Therefore, improving the understanding of TCMs

may improve the treatment of health and well-being.

Although this survey was conducted using an online questionnaire, which is highly random

and can more genuinely reflect the actual situation than some other methods, it still has certain

limitations. In the survey of the general population, we only investigated the use of OTC

medicines because prescription medicines are difficult to survey. In addition, although there

are many types of TCMs, the same TCMs may have multiple uses. Therefore, investigation

based on a more detailed classification including the scope of use of TCMs may be necessary

to obtain more accurate results.

5. Summary

In summary, the Taiwanese participants in this survey had a positive impression and

perception of TCMs. The annual increase in the number of people using TCMs shows a high

degree of their acceptance in Taiwan. Many participants believed that TCMs are mild, have
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few side effects, and can effectively improve physical fitness. Their experience with TCMs

was mainly reflected in their use in dealing with various health problems. Many participants

used TCMs prescribed by Chinese medicine doctors or purchased them at traditional Chinese

medicine pharmacies to relieve physical discomfort, especially in dealing with chronic

diseases. Although the use of TCMs was widespread among the participants, their

understanding of the safety, side effects, and insurance coverage of TCMs still needs to be

strengthened. In other words, some people lack knowledge of TCMs and have doubts about

their selection and usage. Therefore, it is essential to strengthen the publicity and education

about TCMs and improve the public's understanding of them and of their correct use. For

medical staff, traditional Chinese medicine manufacturers, and pharmacists, more detailed

information should be presented when providing TCMs.
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IV.  Comparison between Japanese people towards Kampo medicines and Taiwanese

people towards traditional Chinese medicines

Knowledge

About the knowledge of medicines, first, it is obvious that Taiwanese people have a better

understanding of TCMs than Japanese people towards KMs. Besides, in Japan, people’s

understanding of KMs mainly focuses on the acquisition routes for obtaining them. However,

in Taiwan, in addition to the acquisition routes for obtaining TCMs, most people also have a

relatively correct understanding of how to use them. Furthermore, there are two things worth

noting. First, for the KMs or TCMs can be purchased through pharmacies, drug stores or

online, Japanese people's awareness is obviously higher than that of Taiwanese people. The

main reason has something to do with the acquisition routes. Secondly, about that the KMs or

TCMs are eligible for national health insurance coverage, it is obvious that relatively few

people in Japan and Taiwan know about this matter. Therefore, there is still a lot of room for

improvement in the promotion of national health insurance (Fig. 25).
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Figure 25. Comparison about the knowledge
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Experience

About the experience, we can find that in fact there are still a small number of people in

Japan who had never taken KMs, but in Taiwan, almost everyone had taken TCMs.

Therefore, we can know that TCMs are obviously more popular in Taiwan than KMs in

Japan. As for the difference between male and female, there are no obvious differences in

either Taiwan or Japan (Fig.3 & 15).
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Acquisition route

About the acquisition route, it is obvious that there is a big difference in acquisition routes

in Japan and Taiwan (Fig. 4 & 16). First, although the main way to obtain medicines is

through doctor's prescription. However, due to the difference of the doctor licensing system

between Japan and Taiwan, KMs in Japan are mainly prescribed by Western medicines

doctors (that is, doctors in Japan). However, TCMs in Taiwan are mainly prescribed by

Chinese medicines doctors. Besides, about the secondary acquisition route, KMs are obtained

through pharmacies, drugstores, and online in Japan, but TCMs are obtained at traditional

Chinese medicine pharmacy in Taiwan.
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Impressions

About the positive impression, Japanese people’s views on KMs are roughly the same as

Taiwanese people’s views on TCMs, that is, work gently, fewer side effects, and choosing

medicines based on symptoms. Interestingly, for the impression that they can improve

constitution, the proportion of Taiwanese people is obviously higher than that of Japanese

people. The possible reason is that Japanese people use KMs as medicine, but Taiwanese

people also use TCMs as supplements (Fig. 26).

About the negative impression, similarly, Japanese people's views on KMs are roughly

the same as Taiwanese people's views on TCMs, that is, slow to take effect, take them for a

long time, unsure whether it works or not, and difficult to take. The obvious difference is that,

for the expensive, the proportion of Japanese people is obviously higher than that of

Taiwanese people. The possible reason is because of the popularity of health insurance in

Taiwan (Fig. 27)
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Figure 26. Comparison about the positive impression
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Figure 27. Comparison about the negative impression
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OTC medicines that have been taken and reasons for purchasing them

About the OTC medicines that have been taken, it is obvious that the survey results in
Japan and Taiwan are completely different (Fig.6 & 18). Especially for “kakkonto”, a large
proportion of people in Japan have taken it, but only about 20% of people in Taiwan have
taken it. On the one hand, this is because the Japanese have great trust in “kakkonto”, and on
the other hand, there are difference between the popular OTC medicines in Japan and Taiwan.

About the reasons for purchasing medicines, both are roughly the same, mainly because
they can be easily tried. The difference is that in Taiwan, recommended by family or
acquaintances is also one of the main reasons (Fig. 28). The reason is because word of mouth

from family or acquaintances is one of the main ways to learn information in Taiwan.

Can easily try it %
Thought that there was no need to discuss with the doctor at the time #—l

Recommended by family or acquaintances

Recommended by a pharmacy —
Seems good from the TV CM or advertisement
Too busy to go to a hospital or clinic
Don't like taking Western medicines
Didn't know that they could be prescribed by medical doctors 5 %2%;1”
|

0 10 20 30 40 50 60
%

Figure 28. Comparison about the reasons for purchasing OTC medicines
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Current expectations

About the current expectations, the same thing is that both hope to make it easier to

choose suitable medicines and to help improve daily health and prevent diseases. However,

because people in Japan generally think that KMs are expensive, a large number of Japanese

people hope to reduce prices with unchanged quality (Fig. 29).

Make it easier to choose the KMs / TCMs that are suitable for me

The quality remains the same, but the price is lower

Help improve daily health and prevent diseases

i

Increase the number of doctors familiar with KMs / TCMs

Increase the number of pharmacists familiar with KMs / TCMs

Can collect information about KMs / TCMs from a wide variety of sources

Help treat diseases intractable to modern medical treatment

Contribute to the treatment of diseases at medical institutions

Increase the number of routes by which KMs / TCMs can be obtained

Make it easier to swallow, such as lower doses and smaller tablets

More opportunities to learn about KMs / TCMs

H Japan
[ Taiwan

50 60 70

No expectations

ATHETEN

o
N
o
N
o
w
o
R
N
o

Figure 29. Comparison about the current expectations

62



The reason for no experience

About the reason for no experience in taking medicines, there are still slight differences in

the results between Japan and Taiwan. The main reason for Japanese people is that they still

haven't had the opportunity to use KMs until now. In other words, unless they are sick or

have a need to use them, they don't use it as much as possible. However, in Taiwan, most

people think that WMs are enough, or want to avoid taking medicine, and are not even sure

whether TCMs really work. Therefore, Taiwanese people who have never taken TCMs tend

to refuse to use them (Fig. 30).
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Figure 30. Comparison about the reason for no experience
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What want to know

About what want to know, the results in Japan and Taiwan are roughly the same. Mainly

they want to know about the effects, selection methods, safety, and side effects of medicines.

The difference is that Taiwanese people obviously want to know more about TCMs than

Japanese people want to know about KMs (Fig. 31). It shows that compared with Japanese

people, Taiwanese people want to deeply know more information.

Effect MJ.‘

How to choose KMs / TCMs that are suitable for me
Side effects

Diseases and symptoms treatable with KMs / TCMs —
Safety H.I_I_.,
Whether KMs / TCMs can be taken with other medicines

Mechanism of action

Doctors or pharmacists who are familiar with KMs / TCMs

Advantages compared with Western medicines ﬁ
Ingredients included -]

How to make the correct choice among different KMs / TCMs or Western medicines

Source of raw materials
Disadvantages compared with Western medicines

— |
Acquisition method
Major KMs / TCMs manufacturers
Quality control method
Place of manufacture
Manufacturing method : %2?13;
T T T

0 10 20 30 40 50 60 70
%

Figure 31. Comparison about what want to know
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Sources of knowledge

About the sources of knowledge, there are obvious differences in the results between

Japan and Taiwan. Most people in Japan do not learn information about KMs particularly. It

can even be seen that relatively few obtain relevant information from medical staff.

Therefore, we can know that perhaps in Japan, medical staff are more passive in conveying

medicine information. However, most people in Taiwan get information from medical staff,

but it can also be found that there are also a lot of people through family or acquaintances.

Therefore, part of the understanding of TCMs is also influenced by family members or

acquaintances (Fig.32).
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Figure 32. Comparison about sources of knowledge
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Present health concerns and future anxieties

About the present health concerns, Japanese people are healthier than Taiwanese people.

Although one of the reasons is that the Taiwanese questionnaire was conducted after the

coronavirus outbreak, it can also be found that a relatively large proportion of Taiwanese

people are currently suffering from cancer. However, in comparison, Japanese people have

more common health problems, such as body pain, allergies (Fig.12 & 24).

As for the future anxieties, Japanese and Taiwanese people are most worried about cancer.

Interestingly, a relatively large number of Taiwanese people are also worried about aging-

related diseases, but Japanese people are not. On the contrary, a relatively large number of

Japanese people are more worried about cognitive diseases such as Alzheimer's disease

(Fig.12 & 24). Therefore, we can know that there are also different views on worries about

diseases.
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V. Conclusion

KMs are traditional herbal medicine practiced in Japan according to the local culture and

climate based on TCMs. However, due to differences in doctor licensing systems and people's

habits between Japan and Taiwan, in fact people's attitude and experience in using KMs or

TCMs are different. Overall, although Taiwanese people have more usage and correct

understanding of TCMs than that of KMs towards Japanese people, but in fact there are still

misunderstandings about TCMs or KMs. Therefore, whether in Japan or Taiwan, medical-

related personnel should continue to deliver correct information to enhance or improve

Japanese or Taiwanese people's understanding or usage habits of medicines.
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Supplement

Table S1

HARIZBI DEFIHRIZET 27 > r— bk ERERE

Questionnaire and survey responses related to KMs in Japan.

Ql: EHIIZHOWT, HRENH->TNDHZ L2 TRTEEx: FEHK %

TZE0N,
Please select everything you know about Kampo medicines. Number
1. ERIDT LT b 1161 56.3

Prescribed by Western medicine doctors

2. R RT T ART A Z—Fy FRETHIELTND 1312 63.7

Sold at pharmacies, drug stores, and on the Internet, etc.

3. BRI EHA STV D 832 40.4

Eligible for national health insurance coverage

4, HEFHFIEIIEFKLTH D 843 40.9

Kampo medicines are pharmaceutical products

5. BAMME OIEHIETH D 307 14.9

Traditional medicines unique to Japan

6. BHOEIKOMAEDOETTE TS A  EfEYC8L 553 26.8
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Wyia ERIH R DHY)

Made of a combination of several crude drugs (crude drugs are

naturally-derived drugs from animals, plants and minerals)

Choose which medicine to use according to the patient’s

constitution and symptoms

7. BEHEE S TR NTET KL VD DI TR 256 12.4
Not all medicines that use crude drugs are Kampo medicines

8. K7 FIFBEGHETITARW 78 3.8
Houttuynia cordata is not a Kampo medicine

9. FREITEGIETIT AR Cedehg « RMOEREZMAGDE 233 11.3
B
Dietary therapy is not Kampo medicine

10. TR TH, NMCE-oTEIEEHES Z LD D 722 35
Use various medicines for one illness

11 B8R, BEAl. 7 7' VAL WAl R EOREER S DS 703 34.1
Dosage forms include granules, tablets, capsules, liquids, and
decoctions

12, WERIER 72 SIS B T 5 ek s 1004 487
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13 EGRFE TR, IRCEZZIZD . BEZ-7-0 3252 &3

%)

In Kampo therapy, the pulse, tongue, stomach are often checked or

touched

345

16.7

14.

BEITHIZ Lo TIHRRITB VR D

The taste and odor differ depending on the Kampo medicine

967

46.9

15.

BRI HRIER D ® 5

Kampo medicines also have side effects

737

35.8

16.

IR ASPRRHVE D BE N DN DR TN B D

There are Kampo medicines used to treat patients with cancer or

dementia

223

10.8

17.

EARGI RIS DIERITE DN D Z &b d D

Kakkonto may be used for symptoms other than colds

573

27.8

18.

WTNHE SR o7

Don't know anything about Kampo medicines

198

9.6

Q2: H7pi=iE, BEHIFICHIENH Y T30, ATFTOHRT, T

FTEDLHDZREZSTESN,

Are you interested in Kampo medicines? Please select the most

RS~

Number
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appropriate option from the choices below.

1. BLERS & % 356 17.3
Very interested

2. RRHIKN D D 724 35.2
Somewhat interested

3. EbbEbnzAan 510 24.8
Neutral

4. HFE D EIL 220 276 13.4
Somewhat uninterested

5. BHBRAS 720 192 9.3
Not at all interested

Q3: BRI, TNETESELZRALZ ENHY 30, DL HZEHK %

TORT, HBTIELILDOERBERASTZINY,

Have you ever taken Kampo medicines? Please select the most Number

appropriate option from the choices below.

. MATEZ e D 1471 71.4
Have experience

2. RATZZ &iFan 589 28.6
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No experience

Q4: TNFETETHEMANLZLRHLGICBHELET, & HEH %

I, BRATEZ e DT EEZ DX IITAFLELE

e WTFTOHMNG, HTEEDI DTN TEELSLSN,

This question is for those who have taken Kampo medicines before. Number

How did you obtain the Kampo medicines you have taken? Please

select all matching options from the choices below.

1. ERNZAGT LT boTe 934 63.5
Prescribed by a Western medicine doctor

2. WRRPRTZ w7 AT, A& =3y b, BERGEETHEAL 681 46.3
7z
Purchased through a pharmacy, drug store, over the Internet or by
mail order

3. BT OREMEEFTHA L 166 11.3
Purchased at a Kampo specialty pharmacy

4. DA 15 1
Others

5. DInBRRV - B2 TV 62 4.2
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I don't know /I don't remember

Q5: TNETHR, NIV T AN, A& —>> b, @ER [FIZEHK
76, RGOEME[TEGEEZAF L THRALILDOH LTI
BHELET, UTFOHRT, HAR78 ERLOLHTTAFL T

NIZZ e DB FEETXTEBEALIEIN,

PR OFRIMNI A BT D Fi A & ARKHI 72 ROBH T,

This question is for those who have purchased Kampo medicines ata =~ Number
pharmacy, drug store, over the Internet, by mail order, or at a Kampo

specialty pharmacy. Please indicate all Kampo medicines that you have

obtained from the above locations from the choices below.

%

1. BRE Do Z Al /RO OEIED 72 EIZHRD) 636

Kakkonto (effective at the beginning of a cold, etc.)

80.3

2. PHEumEE (X5 592°9 Lk ) SAMEMNELTREIEOSZ 47

W57 ISR

Bofutsushosan (effective for people who tend to be constipated and

have a lot of fat)

59

3. NBRHEEHR (1XBHAUE D BDAEEDOIR AR SICH 64

)

8.1
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Hachimijiogan (effective for leg and back pain, frequent urination,

etc.)

YIRATET (L9 E LR SAREN A DT7, BB 62

a7 EWZH %)

Tokishakuyakusan (effective in people with cold feet / legs or

lower back, or menstrual irregularities, etc.)

7.8

CNEEG (LxoBFWDw o /7T Laax—Hakrlic 117

A%h)

Shoseiryuto (effective for allergic rhinitis, etc.)

14.8

- ZMAL (IE<bAED &/ BEE R EITAHE) 78

Bakumondoto (effective for dry cough, etc.)

9.8

WMEY (FB9H & H/EMOOX D7 EIZHR) 76

Bakumondoto (effective for dry cough, etc.)

9.6

BEERRERR L (S W2 P WL & /2 UN-ESS. R ST 36

A%h)

Saikokeishito (effective for complicated colds, stomachaches, etc.)

4.5

LSS (BxivnE SRR, BRIRER EDOLPER T 7 v 20

EIZHERD)

2.5
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Choreito (effective for frequent urination, residual urination, and

other urinary problems)

10. MMSEER (AL & 9 &9 SAEEHLLEORFOS 32 4.1
Eip LR
Kamishoyosan (effective for menopause and improvement of
physical and mental disorders)

L ARSI (P LSS X BAITEEOmA e 8ICfA 25 3.1
%h)
Keishibukuryogan (effective for lower body coldness)

122 A HEY (Lo SRO<KhAE ) EORAOTWRALRE 68 8.6
(A %)
Shakuyakukanzoto (effective for muscle cramps, etc.)

13. = —)v 156 19.7
Caconal (a trade name for kakkonto)

4. 74 h—J 71 9
Naisitol (a trade name for bofutsushosan)

15. @y a7 R 44 5.6

Cocoapo (a trade group name for a product containing
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bofutsushosan and boiogito)

16. B X7 v haZ—)L K

24 3.1
Bisrat Gold (a trade name for daisaikoto)
17. 57774~ 39 4.9
Chikunain (a trade name for shin'iseihaito)
18. & DA 42 53
Others
19. 2 AT 25 2 T 7.2 9.1
I don't remember the name
Q6Sl: ZHNFETHR, FT7v7ART, A ¥ —Fv , @E [FEE %
froe, B OFMERTEGTEZAFLTRALZ DD SHTT
(CBHE LET, HRn, B3z RO TATLLE D
ERASTCHRIIRATT ), LTOHRT, HTUITELHDZE
BALTES Y, ¥EF FIVvITANT Ay —2v b~ BE
e ~ BIHEFTETHFe AT LIEE (W<DTH)
This question is for those who have purchased Kampo medicines ata ~ Number

pharmacy, drug store, over the Internet, by mail order, or at a Kampo

specialty pharmacy. Why did you decide to obtain Kampo medicines
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from the above locations? Please select all matching options from the

choices below. Reasons for obtaining Kampo medicines at a pharmacy,

drug store, over the Internet, by mail order, or at a Kampo specialty

pharmacy. (Any number)

l. ERNZAT END T EEZMBIRM> T2 b 39 5
Didn't know that they could be prescribed by medical doctors

2. LS THREERZ U = ZIAT IR W0 b 111 14
Too busy to go to a hospital or clinic

3. EBNCAHRT 212 ETIERWE S 5 223 28.2
Thought that there was no need to discuss with the doctor at the
time

4. FREICHAE D005 362 45.7
Can easily try it

5. HETEO LN 129 16.3
Recommended by a pharmacy

6. VETERZ TP ONETZ O (XS - BHIZ1 2O E 56 7.1

T E DHBEDENLREBIE, fl: AT T T )

Don't like taking Western medicines (Western medicine: a medicine
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consisting mainly of one ingredient or a combination thereof.

Example: ibuprofen)

7. TVECMRLEGEZRATRSZ I EoT2h b 125 15.8
Seems good from the TV CM or advertisement

8. FIE - MAICEID bR 190 24
Recommended by family or acquaintances

9. T D 28 3.6
Others

Q6S2: ZTNETHEF, RTIvTARNT, A2 —xy b, #E [RZEHE %

Wi5e, L OHMER CTHELFELZAF L TRATLEZEDH DT
IZBHEE LET, dih, HHEL Lo TAFLED
ERSTERIIRATYT ), LTORT, dTUIELbDOEE
BEALSTIEESW, Z2oRT, EFg, F7 v 7 ARNT | 44 —X
v bOBERGE, BEAERTELGEE AT Lk KROEB (O

L)

This question is for those who have purchased Kampo medicines ata ~ Number

pharmacy, drug store, over the Internet, by mail order, or at a Kampo

specialty pharmacy. Why did you decide to obtain Kampo medicines at
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the above locations? Please select the main reason for obtaining

Kampo medicines at these locations. (Only one)

1. ERICAE SND L 2B RNoT20 6 20 2.6
Didn't know that they would be prescribed by medical doctors

2. TELLSTRBERZ U = v ZIAT SRR 0N 61 7.7
Too busy to go to a hospital or clinic

3. EANCAHRR T 212 ETIERW LS 6 135 17
Thought that there was no need to discuss with the doctor at the
time

4. FRICHAEL005 229 29
Can easily try it

5. KRTEO LN 82 10.3
Recommended by a pharmacy

6. VHPERZ TP ONETE O (XPEESRE - BHIZ 1 2O E 35 4.5

TIXZFOMBEDLENLRDEBHE, il . AT aT7x)
Don't like taking Western medicines (Western medicine: a medicine
consisting mainly of one ingredient or a combination thereof.

Example: ibuprofen)
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7. TVECMRAGEZ R TRIZITE-T=nb 63 7.9

Seems good from the TV CM or advertisement

8. FlE « FNINIZEID LT D 144 18.2

Recommended by family or acquaintances

9. Zfh 23 2.9

Others

Q7: ZNETEMICALT L TH b TETEEZMRALZ END  [FEH %
HHICEMELET, HREIFLEDOLHITLT, WF I3
MESHTHTHDL LB LE L), UTOFNL, HTIEED
bOETATREZALILZE,

This question is for those who have taken Kampo medicines with a Number
doctor's prescription. How did you know that the prescribed drugs

were Kampo medicines? Please select all matching options from the

choices below.

1. ERGEBHANS - 72 658 70.4

An explanation from the Western medicine doctor

2. EHFIEMNLSFHHANH - 72 359 38.4

An explanation from the pharmacist
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Why have you never taken Kampo medicines? Please select all

IRRICEB, B ThhroTz 90 9.6
Knew from the taste, odor, or color

LT SN DRI AT R R TV 164 17.5
Knew the name before they were prescribed

L ARRA U H—F v DTN 60 6.4
Looked up in a book or on the internet

. Eowd - Ny =T Thholo 263 28.2
Knew based on the medicine packaging

L FR - MABEZ T NI 43 4.6
Advised by family or acquaintances
Z DAth 4 0.5
Others

Q8Sl: TN FETHEFTHEAMATLZ LR WHICBEE LE T, B %

BIRTH, A FE THEFEERATEZ LBV OIE2ETTh,

UTOHRNG, HTEELIBDEREZLTEI N, SRATEZ &

BIRVEEH (WSO TY)

This question is for those who have never taken Kampo medicines. Number
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matching options from the choices below. Reasons for never take

Kampo medicines. (Any number)

l. SETHRENRhoT=0 D 238 40.3

Have had no chance until now

2. MEBEPEZRL WG 162 27.4

Thought it was not necessary

3. FEZTAFTEDLDDLNLRNDNG 51 8.7

Didn't know where to obtain them

4. EEENE VMDD (&BFEHTEND) 114 19.3

Because the price is high (because it seems expensive)

5. BERERGL & DEVDRDLILL RN 16 2.6

Didn't know the difference from health foods

6. FEIN LS OB Rnnn 41 7

Didn't know about the raw materials

7. RIS ERO DR DT, WENLEE D 5 0.8

Worried about the quality because the raw materials are natural

8. EHTER2\W D 25 4.3

Didn't trust
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Didn't know whether they could be used with other medicines

9. BRME TRV ERLDLND 27 4.6
Thought it was not suitable for me

10. ENBETTHINDIN IR0 G 64 10.9
Didn't know which ones were Kampo medicines

1L ATZ DX ND DL RN 163 27.6
Didn't know which to take

12. BRE S THRAIZS EHTIZE KL D205 21 3.6
Because the amount is so large, it seemed difficult to take

13 RERS TERAIC K Z D L LR L D005 86 14.6
Felt they wouldn't taste good and hard to drink

14. BITERI S DELTE70 5 33 5.6
Worried about side effects

15. RYBIZE < DPDNH RN 97 16.4
Didn't know whether they really worked

16. TE 12T HERATZ < 2NN G 97 16.4
Want to avoid taking medicines as much as possible

17 AEDOIE P TE 20D bRNNG 39 6.6
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18. FHEER T2 b EEESR - BHIZ 1 2Oy E-13% 36 6.1
DIHHBEDOENSRDEBHE, fl: AT T T =)
Western medicines are sufficient (Western medicine: a medicine
consisting mainly of one ingredient or a combination thereof.

Example: ibuprofen)

19. % DAth 11 1.9

Others

Q8S2: TN FE THEGEMEAMAZZ LnlanickME LET, HER %
BRI, A E THEFIEEMATEZ ENRVDITRE T,
UToRNs, HTEELIBDEBEZXLTES VN, ZOHT,

AT Z LN IR OBE R (O & D721)

This question is for those who have never taken Kampo medicines. Number
Why have you never taken Kampo medicines? Please select the main

reason for never having taken Kampo medicines from the choices

below. (Only one)

. 5F TSR >T20 5 162 27.4

Have had no chance until now

2. WMBEPEARE TRV D 94 15.9
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Thought it was not necessary

3. EZTAFETELINDLNLLRWING 11 1.9
Didn't know where to obtain them

4. EBEDNEONE (&EIENG) 35 6
Because the price is high (because it seems expensive)

5. HEEERLL & OBVDRDNGRNNND 6 1.1
Didn't know the difference from health foods

6. BN LS BN H2RNAD 10 1.7
Didn't know about the raw materials

7. FREIRBERO S DOROT, SWEBLEEN S 1 0.1
Worried about the quality because the raw materials are natural

8. EHTEZRVLAND 11 1.9
Didn't trust

9. BAME TIXRNWEELLND 13 2.3
Thought it was not suitable for me

10. ERAEITHIN DS 7RG 16 2.7
Didn't know which ones were Kampo medicines

1L ATZ DTN ND DB RN 64 10.9
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Didn't know which to take

12. BRE S TRAIZK I LKL D000 6 1.1
Because the amount is so large, it seemed difficult to take

13 AR TIRAZK D TR LE L D005 34 5.8
Felt they wouldn't taste good and hard to take

14. BIVEHI S DL 727 5 10 1.8
Worried about side effects

15. KEZZ < DD BRI 35 5.9
Didn't know whether they really worked

16. TE D 1EFHERATZ RN 49 8.3
Want to avoid taking medicines as much as possible

17. 13O EPHTE 20D SR0NE 9 1.6
Didn't know whether they could be used with other medicines

18. HVERECH 7 b EESR - BHIZ 1 DO EIEE 14 2.4

DIAEDENGRDBE, il . A7 T7rT7 )
Western medicines are sufficient (Western medicine: a medicine
consisting mainly of one ingredient or a combination thereof.

Example: ibuprofen)
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19. Z DAt 8 1.4
Others

Q9: BT, HEHIICH L TR TWVDHIRNA A—=TIZon BIEE %

TUTOFNLHTIEELbDETNTEBEALTEIN,

Regarding your positive impressions of Kampo medicines, please Number

select all matching options from the choices below.

1 fEE A2 84 4.1
Low price

2. HRANIZE-2TWD 190 9.2
Suitable for people in Japan

3. BAHERDOLDOTTE TS 826 40.1
Made of natural materials

4. fEHICTE% 211 10.3
Reliable

5. WESIEIRZR EICHDE T 5 KE2ERD 592 28.7
Can choose the medicine to use according to constitution or
symptoms

6. HEVITHmSND 46 22
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Healing scent

DMABDENSRLBH, #l: A T77TrT7 =)

Can be used with Western medicines (Western medicine: a

7. BIVERD 7220 775 37.6
Fewer side effects

8. IR 720 iz< W 241 11.7
Do not cause drowsiness

9. Rz LW 907 44
Gentle on the body

10. B0 2% < 920 44.7
Work gently

11 BWED 8 % 63 3
Take effect quickly

2. WESETE D 543 26.3
Can improve constitution

13. B ORERVE ERICBANT D 288 14
Useful for daily health management

14, SR E QP CTE DO EEESE - BUIZ 1 DOy E£7213% 242 11.8
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medicine consisting mainly of one ingredient or a combination

thereof. Example: ibuprofen)

15, BIRIEZLTHESHE LODRKICBE L D 197 9.6
Seem effective for diseases that are difficult to treat with modern
medicine

16. % DAl 8 0.4
Others

17. 5F I B WD A A= 320 208 10.1
No particularly positive impression

Q10: HARToy, BEHIKITH L THRi» TV HENA A —=TTHo0n [BIEE %

TUTOFNRLHTUTEL S DETRXTEBEALTZIN,

Regarding your negative impressions of Kampo medicines, please Number

select all matching options from the choices below.

L BEHICFE LWRBEC R 3D 7 303 14.7
Few hospitals or pharmacies are familiar with Kampo medicines

2. fEBA E W 561 27.2
Expensive

3. B BERO L OO T, SEDOE 65 3.1
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Worried about the quality because the raw materials are natural

4. RIS LS Db 219 10.6
Not sure about the raw materials

5. EHTERW 49 2.4
Unreliable

6. BICHATZREBSONHLZ D 427 20.7
It seems difficult to choose a medicine that is suitable for me

7. BRLEDZNOO TR N 141 6.8
Difficult to take because of the large amount needed

8. MR TERAIT S W 559 27.1
They taste bad and are hard to take

9. ByFERDTEHAIZL W 301 14.6
Difficult to take because it is a powdered medicine

10. &/ - RHERMA 2O TRAENLD 190 9.2
Forget to take because it is taken before or between meals

1. Bf72 izt 5 481 234
They smell bad

12. BWER 23 & % 80 3.9
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Have side effects

13, BEZhME DS 720 586

Slow to take effect

28.4

14, WK E 220 & oz 555

They don't work unless you take them for a long time

26.9

15. < DML b7y 507

Not sure whether they work or not

24.6

16. FHEERE & LN TRERDETOCK R - BHIZ 1 DO E 199
TIXZ OMBEDENLRDLBIE, il A 7T rT7x)
Less effective than Western medicines (Western medicine: a
medicine consisting mainly of one ingredient or a combination

thereof. Example: ibuprofen)

9.6

17. Z DAt 9

Others

0.4

18. FRIZHE WA A — T 292

No particularly negative impression

14.2

Q1IS1: &7, BEHIIZOWTHD 722 LR ATT Dy, B

UToHmhb, &TEEL2bDERBEALSTZIN, £, £D

%
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HTRELDTIETELILDEZVDEOBEZLLFEI N, M-\

& (WD TY)

What do you want to know about Kampo medicines? Please select all ~ Number

matching options from the choices below. The things you want to

know (Any number)

1. BEGHITFE LW ERD - FEAIAR 496 24.1
Doctors or pharmacists who are familiar with Kampo medicines

2. ANFJ5ik 228 11.1
Acquisition method

3. ERPETGIRA—T1— 180 8.7
Major Kampo medicines manufacturers

4. JFUEtO N 292 14.2
Source of raw materials

5. BGEM 160 7.8
Place of manufacture

6. RiETik 160 7.8
Manufacturing method

7. SWEEETTE 174 8.4
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Quality control method

20 < AHE A 539

Mechanism of action

26.1

AN 582

Safety

28.3

10.

HENDRS 338

Ingredients included

16.4

1.

HIWZA ST HEOZEO S 866

How to choose Kampo medicines that are suitable for me

42.1

12.

i oDH GE 5 FRADEE TSP ELL) & OV IT e 312
K BHIZ 1 ODORGEITZOMAEDENL D B,

Bl : AT T T2

How to make the correct choice among different Kampo medicines

or Western medicines (Western medicine: a medicine consisting

mainly of one ingredient or a combination thereof. Example:

ibuprofen)

15.1

13.

fEb DI - SR 637

Diseases and symptoms treatable with Kampo medicines

30.9
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14. BI1EH 791 38.4
Side effects

15. 2 R 891 43.3
Effect

16. LD F e & & DERAE o 575 27.9
Whether Kampo medicines can be taken with other medicines

17. EFEE LV ER T D RCKEESE - BHIZ 1 2O £ 411 20
X2 DOMAGOENORDBHE, Bl . A 77T =)
Advantages compared with Western medicines (Western medicine:
a medicine consisting mainly of one ingredient or a combination
thereof. Example: ibuprofen)

18. UK L V55> TV D RCKTUTESRE - BHIZ 1 DO £z 267 13
XL DMABRDLENGRDBIE, il A7 7TrTx)
Disadvantages compared with Western medicines (Western
medicine: a medicine consisting mainly of one ingredient or a
combination thereof. Example: ibuprofen)

19. Z DAt 3 0.2
Others
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20. F1D T2 B 292 14.2
Nothing [ want to know

Q11S2: &7, BEHIIZOWTHD 722 LIZRATT A, FBIEE %

UToHmnb, &TIEL2bDE2BEALTZ3N, £, £D

T TRLHTTELILDEDLOBEXLEIVN, TOHT,

RKHHD 722 L (O LD7E)

What do you want to know about Kampo medicines? Please select the =~ Number

thing you want to know most from the choices below (Only one)

1. BEGHITFE LW ER - FEAIER 127 6.2
Doctors or pharmacists who are familiar with Kampo medicines

2. AFI5ik 27 1.3
Acquisition method

3. ERETEEA =T — 20 1
Major Kampo medicines manufacturers

4. Bt pEHN 26 1.3
Source of raw materials

5. Sy 12 0.6

Place of manufacture

106



6. &7k 5 0.2
Manufacturing method

7. SWEEEITE 8 0.4
Quality control method

8. 2 ALAH A 124 6
Mechanism of action

9. watk 109 53
Safety

10. & £ 412 5y 21 1
Ingredients included

11. BAC G - T ORONS 427 20.7
How to choose Kampo medicines that are suitable for me

12. hooFE (& 5 B OB FELWEIES) & WS CelErE 39 1.9

o BHIZ1 OO ETIT L DMAEDEN D25 B,
Bl : AT 7T )

How to make the correct choice among different Kampo medicines
or Western medicines (Western medicine: a medicine consisting

mainly of one ingredient or a combination thereof. Example:
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ibuprofen)

13. b D5« FER 117 5.7
Diseases and symptoms treatable with Kampo medicines

14. BI1EH 139 6.8
Side effects

15. 0% 345 16.7
Effect

16. fDH7R & L DA G D 103 5
Whether Kampo medicines can be taken with other medicines

17. R LV ERL TV D RCKBEESRE - BHIZ 1 2Om £ 91 4.4
IXEDMABRDLENGRDBIE, il A7 7TrT7x)
Advantages compared with Western medicines (Western medicine:
a medicine consisting mainly of one ingredient or a combination
thereof. Example: ibuprofen)

18. PHIEHK LV 5o TV D RCKTETERE - BHIZ 1 DD £ 26 1.3

ZEDOMABEDLENORDBIE, il A7 TrT )
Disadvantages compared with Western medicines (Western

medicine: A medicine consisting mainly of one ingredient or a
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combination thereof. Example: ibuprofen)

19. Z Ot 3 0.1
Others
20. F1V) 72N LT 292 14.2

Nothing I want to know

QI2: BTl THE, EZTELHEOFHREZREE LET2, U HEE %
ToHNG, HTUTELILDETRTEEZLIZIN,
Where do you usually get information about Kampo medicines? Please Number

select all matching options from the choices below.

1. EBENDOARAZ —«POP - J—7 L v k 146 7.1
Poster, POP, leaflets from a hospital

2. HKRNDOKRALZ—+POP+ V=T L v | 224 10.9
Poster, POP, leaflets from a pharmacy

3. KR EDF T 286 13.9
Flyers from a pharmacy

4. HKROJEHE ("ihz FICH-70) 447 21.7
The storefront of a pharmacy (pick up the product)

5. 7 L EEHM 255 12.4
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TV program

6. 7L ECM 482 23.4
TV CM

7. MERERLE - MEREIAE 119 5.8
Magazine articles / magazine advertisements

8. FrRAFCLEE - HRA 136 6.6
Newspaper articles / newspaper advertisements

9. BB INE (EWNILE, BHNORAZ —7 L) 21 1
Transportation advertisements (in-car advertisements, posters
inside stations, etc.)

10. 2ZEERBE LIS D ROV IS 13 0.6
Out-of-home advertising other than transportation

11. Web ¥+ I (BUESH: « RO R —L~_—) 165 8
Website (homepage of pharmaceutical companies / medical
institutions)

12. Web ¥k (BUEEAL « EFRIEBI O A — L= 2R <) 112 5.4

Website (excluding homepages of pharmaceutical companies and

medical institutions)
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13, Gl - SR 21 1
Lectures, study sessions

14, EPRBAGRAE (EERD - SEAIRD - SRREE 72 &) o0l 306 14.8
Explanations from medical personnel (doctors, pharmacists,
registered sellers, etc.)

15. E5E 69 33
Books

16. SNS (Twitter, Facebook, Instagram 73 &) 46 2.2
SNS (Twitter, Facebook, Instagram, etc.)

17. 5805 « FOND 7 F 23 328 15.9
Word of mouth from family and acquaintances

18. FHANDT F =3 18 0.9
Word of mouth from celebrities

19. Z DAt 7 0.3
Others

20. B2 T 7w 65 3.2
I don't remember

21 FRICHAEE LTnen 546 26.5
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Do not particularly obtain or seek information

QI3: HRT=N, ABEGFITHFGT 52 L1TRATE ), T HEE %
DOHNG, HTUIEL DL TXITEEZLLLTZINY,
What do you expect from Kampo medicines in the future? Please Number

select all matching options from the choices below.

1. JEFICEHELWEMN 2 A L 560 27.2

Increase the number of doctors familiar with Kampo medicines

2. BEHIKIZFE LWIERIEI S 2 5 2 & 536 26

Increase the number of pharmacists familiar with Kampo

medicines

3. HEHEOANTRENEZ 5 & 373 18.1

Increase the number of routes by which Kampo medicines can be

obtained

4. WEIZEDLLTIZ, Lo CHBENELS B & 689 33.4

The quality remains the same, but the price is lower

5. BRI ESTREFENBORCTL DI L 874 42.4

Make it easier to choose the Kampo medicines that are suitable for

me
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6. IRAENHD ., ERD/NSRDRE, bo LA T < 341 16.6
HZk
Make it easier to swallow, such as lower doses and smaller tablets

7. H & OREFEHELE - O P& L 612 29.7
Help improve daily health and prevent diseases

8. EMROHIL THRDIRIRICANLSZ & 439 21.3
Contribute to the treatment of diseases at medical institutions

9. BURER TOIRFITHEE L TV DIHR DI Z 492 23.9
Help treat diseases intractable to modern medical treatment

10 EHHICOWTESERI DA D 2 & 338 16.4
More opportunities to learn about Kampo medicines

11 T3 BT DM ARIA S PEETE 5 2 & 496 24.1
Can collect information about Kampo medicines from a wide
variety of sources

12. Z DAt 6 0.3
Others

13, BT 5 2 Liden 323 15.7

No expectations for Kampo medicines
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Ql4. H7RTZH, AR RICHIFT 52 LTV EEZX LD
RETT D, BEXAZHBAICEBEESLSEZEN,
This question is for those who choose "No expectations for Kampo

medicines" in Q13. Why did you choose option?

LERIEEDPANEIEZS

Typical answers

FRIZEARIZH Y FEA

No particular reason

BRI 23 720N

Not interested

BT 32 R BN T2

No need to take Kampo medicines

HEHIEAEH L TV

Don't trust Kampo medicines

Q15S1: AT DOIRA - RO F T, HRIZDBAEMATND b BI%E %
D FPERAZITE D DEZNLN I DETEBEALLLES
W, BUERRA TV SRR - Bk (3 2% T)

Please answer up to 3 of the following illnesses / symptoms that you Number
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are currently suffering from and that you are worried about in the

future. Currently suffering from illness / symptoms (up to 3)

LA OB+ B - K - BN BERE - Lo TE - IR S 80 39

3

FEDOD A)

Cancer (lung cancer, stomach cancer, colorectal cancer, kidney

cancer, pancreatic cancer, breast cancer, uterine cancer, prostate

cancer, etc.)

2. DR (DA, DFEZE, PROER L) 89 4.3

Heart disease (heart failure, myocardial infarction, angina, etc.)

3. MMM AE R (AMFEZE, MMM, < LETHMmZe L) 34 1.6

Cerebrovascular disease (cerebral infarction, cerebral hemorrhage,

subarachnoid hemorrhage, etc.)

4. BIGOHER < JER (B, WimiEamEsg, E, TR, mE 299 14.5

PERIERRRE . Ff7e &)

Gastrointestinal diseases / symptoms (gastritis, reflux esophagitis,

constipation, diarrhea, irritable bowel syndrome, hemorrhoids, etc.)

5. BRAE (TN ~—0F7p E) 37 1.8

Dementia (Alzheimer's disease, etc.)
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6.

FELER DR 5« SiESR (COPD(IBMEPAZEMEMGZR L), <8 X 57
% MRz, Mg 7R &)
Respiratory diseases / symptoms (COPD (chronic obstructive

pulmonary disease), bronchitis, tuberculosis, pneumonia, etc.)

2.8

& I £ SE 359

Hypertension

17.4

=g e 167

Hyperlipidemia

8.1

BIsm - B ) v~ T 23

Collagen disease / rheumatoid arthritis

1.1

10.

BERRPT (B OFIETdH 2 BERVERIE - MfifRE - MIREZ S 140

te)

Diabetes (including complications of diabetic nephropathy,

neuropathy, and retinopathy)

6.8

11.

AERY w7 Ra—25 - e 226

Metabolic syndrome / obesity

11

12.

TULAX—EOEE (EIE. 7 hE—MEER, [EZEA 410

L7 E)

19.9
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Allergic diseases (hay fever, allergic rhinitis, bronchial asthma,

etc.)

13.

ZALITHE S B (MR, 7 LA VOIEsIC LD D3 199
ZTRER), Vb a =T (EoRBIZ XY . i) - SRk
RROETAEZ L2 ), BHL X ERE)

Diseases related to aging (muscle weakness, weakness (a state of
physical and mental weakness due to aging), sarcopenia (decreased
muscle strength and physical function due to aging and disease),

osteoporosis, etc.)

9.7

14.

HEROFEH» BR,. OUROIORA, LTHEREDEDR 440

T, PRS2 &)

Body pain (back pain, elbow and knee pain, shoulder pain such as

frozen shoulder, neuralgia, etc.)

21.4

15.

A KN L AMOIFES, (92, ANRIEZ: L) 223

Stress-related diseases (depression, insomnia, etc.)

10.8

16.

HoJRg (HARE, fkNkE, MR AR MEEZR &) 164

Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)

7.9

17.

WIREFR DR (RISLPIER, IRER A, BYERER E) 58

2.8
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Urinary system diseases (enlarged prostate, ureteral stones, male

infertility, etc.)

18. IR « Vs (EBEARIE, AEFE,. PMS(HRRRE 246 11.9
i), Al matk, BHL X D AER L)
Many female-specific diseases (irregular menstruation, menstrual
pain, PMS (premenstrual syndrome), anemia, poor blood

circulation, osteoporosis, etc.)

19. RESE (BHEAREE, EDEIEARE) R ELET) 25 1.2

Infertility (including male infertility, ED (erectile dysfunction),

etc.)

20. = Dfth 47 23
Others

21 BUER A TW D PR ZITRE U DR R - SERIT R0 482 23.4

No illness / symptoms currently suffering from / worried about in

the future

Q15S2: LU T DOIRK  FEIRDOF T, H72leNBUEKA TS BIZE %
D PFRAZIIE LD DEZNEFNI DETEBEZLLES

VY, FERARZITEC DR« JER (3 D FE T)
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Please answer up to 3 of the following illnesses / symptoms that you Number

are currently suffering from and that you are worried about in the

future. Worried about illnesses / symptoms in the future (up to 3)

LA (B - B - K - Bl - el - 3L - = - AR 845 843 40.9
FEDOMRA)
Cancer (lung cancer, stomach cancer, colorectal cancer, kidney
cancer, pancreatic cancer, breast cancer, uterine cancer, prostate
cancer, etc.)

2. DERE (DARE, DFFEZE, PROER L) 388 18.9
Heart disease (heart failure, myocardial infarction, angina, etc.)

3.0 MMMmELRE (RREZE, Mtim, < BB HImR &) 469 22.8
Cerebrovascular disease (cerebral infarction, cerebral hemorrhage,
subarachnoid hemorrhage, etc.)

4. Blpodss - ek (Foe, Wit fiEsk, (Em, T, @i 153 7.4
VERGIEMRRE, FF7R2 &)
Gastrointestinal diseases / symptoms (gastritis, reflux esophagitis,
constipation, diarrhea, irritable bowel syndrome, hemorrhoids, etc.)

5. REE (TN NA ~—Fle L) 552 26.8
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Dementia (Alzheimer's disease, etc.)

6. MERZROFA - SEMR (COPD(IEM: PAZEMEMIZE), KF K 75 3.6
% BiEEZ, Mgk 7R &)
Respiratory diseases / symptoms (COPD (chronic obstructive
pulmonary disease), bronchitis, tuberculosis, pneumonia, etc.)

7. i EAE 216 10.5
Hypertension

8. mllEIE 62 3
Hyperlipidemia

9. BlsUw - B v~F 25 1.2
Collagen disease / theumatoid arthritis

10. BEIRIA (B OHE Td 2 BERIFIERIE - #hiked - EEEL S 191 9.3
te)
Diabetes (including complications of diabetic nephropathy,
neuropathy, and retinopathy)

1. AZRY v 7 Fu—5A - JEE 85 4.1
Metabolic syndrome / obesity

12. 7 LR —MoRE (FERE. 7 he—tRk, KEXEAL 112 5.4
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FL 7 L)

Allergic diseases (hay fever, allergic rhinitis, bronchial asthma,

etc.)

13. BT R (K, 7 LA Vs ic X0 L BnE 293 14.2
ZTRAE), P a =7 (R EICZ LY . i) - SRR
RROERTAEZSZ ), BHL X ERE)

Diseases related to aging (muscle weakness, weakness (a state of
physical and mental weakness due to aging), sarcopenia (decreased
muscle strength and physical function due to aging and disease),
osteoporosis, etc.)

14. FEDES (B, OLROE DA, Lt HREDFDRE 258 12.5
T, PRSI 7R &)

Body pain (back pain, elbow and knee pain, shoulder pain such as
frozen shoulder, neuralgia, etc.)

15. 2 F LAEDTHR (520, AIRIEZR &) 144 7
Stress-related diseases (depression, insomnia, etc.)

l6. Ao (HNRE, fkPkE, MR CaRANEZ: L) 192 9.3

Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)
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17.

WIREFR O (RISLPIER, JRERM A, BYERER E)

Urinary system diseases (enlarged prostate, ureteral stones, male

infertility, etc.)

18.

VEICHEA - s (EERARIE, PR, PMS(H #ERTE
i), Alfn, wAtk, BHL X D AER E)

Many female-specific diseases (irregular menstruation, menstrual
pain, PMS (premenstrual syndrome), anemia, poor blood

circulation, osteoporosis, etc.)

127 6.2

19.

AAEE (BHEARLE, EDEE R &b ETe)
Infertility (including male infertility, ED (erectile dysfunction),

etc.)

13 0.6

20.

< DAl

Others

14 0.7

21.

B Y Y QLAY ¥ N Al - R D TSI =8 N = WA

No illness / symptoms currently suffering from / worried about in

the future

326 15.8
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Table S2

BRI 578 T 2R N 2

RTaEPLHIRENF AR N

HARIZBI DEFRIZET 27 > r— bk ERERE

Questionnaire and survey responses related to TCMs in Taiwan.

Ql: FEEHEIH P EEHRTE BEE %
Epur =S AL eI B %L
HEKIZOWT, HRTEDH > TNDLZ 2T XTEBEZLLES [FIEHK
VY,
Please select everything you know about traditional Chinese Number
medicines.
1. &R e 5 370 71.4
BN HEY A TS
HEAIAMLTT LTV D
Prescribed by Chinese medicine doctors
2. fEEEfE ~ d5i0)E - B BN E 101 19.5

2 ~ 29040E ~ ERAN B

WRPRT Y TART A F =Xy FRETHRIELTND
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Sold at pharmacies, drug stores, and on the Internet, etc.

. BRI 256

i P TR Rl

fEREPRIRNE ] ST D

Eligible for national health insurance coverage

494

+
+
+
+

10
+
BEp

B
By
0

g L g 316

HEGE 2

O
¥

PRITERLTH D

Traditional Chinese medicines are pharmaceutical products

61.0

TSR] 375

TENE G

FEO K TH S

They are medicines based on traditional Chinese medicinal theory

72.4

HZ A SR i (AR5 RIVIIFHYEEY) - AEtE Y 314

9

I AEZGH G (FE25 0 RIAKIFHVESY) - AEtE Y

W71)

60.6
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BEDOEIEOMAEDETTE TS OGR4 - BhiEY) Ok

W7e &R R D HEY))

Made of a combination of several crude drugs (crude drugs are

naturally-derived drugs from animals, plants and minerals)

- WA ERTA FEIH S0 & 4% 303

HAEATA FEYIR 258 2 T 25

KW i o T2 3N RCHEK L ) DI Ty

Not all medicines that use crude drugs are traditional Chinese

medicines

58.5

. SRR g 51

WENETE

HITHETIE 2

Ginkgo biloba is not a traditional Chinese medicine

9.8

. BEEAR—TERA - At el A A R EEY) 355

RNfE A [E R - AT eTRE(E A A BRI 2597

FLHRRTH, MK TEIEELLES ZLRDHD

Use various medicines for one illness

68.5

10. rEEERERL ~ 7 A~ IBEE - KA

l-

o
wt

s | 374

+

72.2
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TEGERRL ~ R~ IR A~ RREG RS

FERL, FEAl. U7 RVAL WAL RICRER EOREN S 5

Dosage forms include granules, tablets, capsules, liquids, and

decoctions

11.

FRISAG E FIEAR B & H CHIYSEY) 385

FRIEFFUREIR RIS & H CHYZ5Y)

RERER 2R SIZE R TE D S8 213 .5

Which medicine to use is chosen according to the patient's

constitution and symptoms

74.3

12.

rhB& B O] RE A A 5 IH 365

tHERIRTT AT e R A AT & ok

FIIGRE T, IRCEZRTZV T2 E08H D

In traditional Chinese therapy, the pulse or tongue are often

checked

70.5

13.

t

)
ot

H B R SRR R B 1T 52 379

+

R E A SR R 24 1T

HFERIZ Lo TIHRRIZB WA R 2 D

73.2
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The taste and odor differ depending on the traditional Chinese

medicines

14. chEE AT E 338 653
A EIE
FRICORIERLNH S
Traditional Chinese medicines also have side effects
15. DL EiE sl R RiE 9 1.7
DA X SR A R
WTIL b SR T
Don't know anything about traditional Chinese medicines
T SRR 7 ST N YEERUE SRR o BEE %
TS TP 2GR 4RI 7 1E MBI B & T A 2RI - [HEEY
DrRT-E, PEICHEAH Y £30, LLTOFT, HTULEL HEHK
bOEREFEZSIZSN,
Are you interested in traditional Chinese medicines? Please select the =~ Number
most appropriate option from the choices below.
L REELER 164 31.7
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)

TR

eaj

BULIR 7N 8 %

Very interested

. HRLELER

A R

RRBIRN D 5

Somewhat interested

225

43.4

il

iz

il

iz

EHHEBNZRWN

Neutral

115

22.2

. AR R

A AR

HFE D HEEEN 2

Somewhat uninterested

1.7

. FEE A B

JEE A ELER

BRI 23 720N

1.0
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Not at all interested

Q3: ARG &L A T 4B 2 BRTE MAIEERUE S B - EEE %
&g 2l P T 250 7 38 N B S & T Ay 2RI - [EEEY
BHRTlX, TNETHEEZRALZZ ERHY T, LFOFR  BIEHK
T, ®TTELbDEREALSTEIN,
Have you ever taken traditional Chinese medicines? Please select the Number
most appropriate option from the choices below.
I ShHE 497 95.9
AR
MATEZERH D
Have experience
2. fERARAE 21 4.1
MARHR
RATEZ i3
No experience
Q4: sEMARAAETEEN N > WEAFHISATIRAHRTEE 2 5518 BIEE %

B o R B8 -
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BRI PG - RO AUSATIRAIAY TS 2 WM IAIEE B

A & T A2 -

INETHEEARAL I LR DL HFICEHE LET, bR [EIE2%~

F, MATEZENRHLFIEELED L IIZAFLE L, LT

OFENS, HTUTFELILDETRTEBEZLTEE,

This question is for those who have taken traditional Chinese Number

medicines before. How did you obtain the traditional Chinese

medicines you have taken? Please select all matching options from the

choices below.

1. B RTRE YRR 5 IR HUS 435

FH R BT H YA T 3 HUS

PEAZAT LT bolz

Prescribed by a Chinese medicine doctor

87.5

2. HHPHESETRE Y T BRAR EUS 24

FPE BTt AYAA T 3 I LS

PEFEERICALT L TH b o T

Prescribed by a Western medicine doctor

4.8

3. TEEES ~ SEHG)E - SRR e e 73

14.7
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FEZ5)R ~ 254505 ~ PN AN S5

RPN T v T AT A Z—xy b, BERTETHEAL

7z

Purchased through a pharmacy, drug store, over the Internet or by

mail order

. EHEPENEREE 240

FEL SR EGHIZ SRt Sk

DR R T L7z

Purchased at a traditional Chinese medicine pharmacy

48.3

. HAf 2

LA

< DAl

Others

0.4

. AHIE AR 9

AHIE,Ficts

DOMBIRUY « B2 TR

I don't know /I don't remember

1.8
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Q5: S AL ~ Sl - 4 - AP AR E R R B

AR PSR A - SRAE MBS A Lt T BRI R R A

4
t

lF)!‘
/

H

3
o

S8

RS LAEAF ~ 291008 ~ WY ~ BRERI 29SSkl [BIEL

APGHIA > B N EE A LA T g SCA i R AT A

75 o

INETER, RTIv T AT, f ¥ —%v b, WBIEIE. ] 225

IO KR THELZ AFE L THRATLZ L DOH D HICBH &

LEd, LFOH T, BN EEROEFT CAF L TE;RALZ

EWHDHBESTEET NTEBEASTESNY,

This question is for those who have purchased traditional Chinese Number

medicines at a pharmacy, drug store, over the Internet, by mail order,

or at a traditional Chinese medicine pharmacy. Please indicate all

traditional Chinese medicines that you have obtained from the above

locations from the choices below.

%

1. BiR% 57

ik

ARG

21.5
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Bofutsushosan

19

7.2

- J\BRHEETR

JNRHIETAL

J\ BB HL

Hachimijiogan

46

17.4

Tokishakuyakusan

63

23.8

. INERES

INB I

INEHRES

Shoseiryuto

26

9.8

. ZIRG

37

14.0
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Z[ 1%

2%

Bakumondoto

i 2%

[a=¢V7

3=V

Maoto

30

11.3

SREAEERDS

SRR

SRR

Saikokeishito

25

94

FES 5

BE

Choreito

15

5.7

10.

IeRE AT CIPREE )

IRE AT CIPRE EAL )

IREE R ONREE L)

72

27.2
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Kamishoyosan

11 AR AR Z A, 41 15.5

FERLRZ R

FERIR 2 L

Keishibukuryogan

12. KjEEHELS 45 17.0

13. [ 205 55 20.8

Sansoninto

14. Uy (DU¥0ER ~ DUTAL) 181 68.3

VU7 (VU95ER ~ DUPTAL)

Wi (MUER, DU HL)

Shimotsuto

15. /NEEEH S 45 17.0
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INEER

/NGRS

Shosaikoto

16.

FERHL

FERAN

FERK

Shin'isan

17

6.4

17.

A

Jll_é:r‘?‘lgn“%{z

JIE SRR

JNE A

Senkyuchachosan

38

14.3

18

- FAEE S

T EEHIIRY

G I 755

Sokeikakketsuto

58

21.9

19.

RIREHIEE A,

SOREHIEE A,

SRR B2 L

21

7.9
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Chibakujiogan

20.

REM LT CREMLA)

REMLSF CREFDLA)

REMOP CREM LA

Ten'nohoshingan

38

14.3

21.

FER L

KEEL

FH DD

Hangeshashinto

24

9.1

22.

FHERNS

FHEA

B EFNG

Hangekobokuto

15

5.7

23.

TER CFER)

FER CFER)

P CERL)

Heiisan

66

24.9

24.

RS (P2

100

37.7
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S (=)

PR (i SR AL)

Hochuekkito

25.

VA Sih=wl

INERHIETR

N AL

Rokumijiogan

77

29.1

26.

O 2 M T AL

Kogikujiogan

55

20.8

27.

HEE

HEZ £

W A2

Dokkatsukiseito

3.4

28.

sERE AL

FEEE AT

R AL

116

43.8
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Kirokunisentokyo

29.

s
r{%ﬁ
=
i)
o

il
st
=
i)
o

i
B
"
Bt
i

Orengedokugan

118

44.5

30. HAL

A

a2l

Others

10

3.8

Q6S1: F5MH &L LSS « SEfL )L ~ A - BAI PR TR E
MR AR P EERI A - Rt S L 7 4% 7 f£4%5)5) - 45i%
JE A B s P SR I E P AEAYEE Y 7 S50E NABEHUE
BIIEREETH - (8

TR 2AEZ0m ~ 290000 ~ P ~ WA 25 % SERE I KRR A
AP > I AR T K125 ? 122 ~ 29005 ~ Y
W ~ HN e 255 SRS Mg i 25 R 2 1A R A IEHGE & T

Ay - (E#E)

gES

%
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INETER., FIvTART A2 —xy b, B{ERE. [EIE2=
HFEEDOHEMFEF THELAF L THRATLEZ LD H L5 7B

LET, Heleh, TEE Lo CAFL LS 78

IR ATT 2, UTOFT, HTHIELHDEREZLLIES

W, (EEGEIRW)

This question is for those who have purchased traditional Chinese Number
medicines at a pharmacy, drug store, over the Internet, by mail order,

or at a traditional Chinese medicine pharmacy. Why did you decide to

obtain traditional Chinese medicines from the above locations? Please

select all matching options from the choices below. Reasons for

obtaining traditional Chinese medicines at a pharmacy, drug store, over

the Internet, by mail order, or at a traditional Chinese medicine

pharmacy. (Any number)

. BAHNEELEEEE i B AR i HEE 75 28 10.6

FRAFNIE XL 2 R P AT AR 5

REMICA T ENDLZ EZMBRNhoT200 D

Didn't know that they could be prescribed by Chinese medicine

doctors
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C WRITT AR EE TR P 2T 43 16.2

HRICT > AN EEPEER ST EIZAT

LS THERESCHEZ U = 71T <R RN D

Too busy to go to a Chinese medicine hospital or clinic

. BRERCHTIEETRNVEE 98 37.0

TSR VA B H = R

FEAIZHERT DI1EETIERNWEE S 1 D

Thought that there was no need to discuss with the Chinese

medicine doctor at the time

. A DMRE SRS EE 130 49.1

ALREZHS S Z 14

FREIHAE LD

Can easily try it

4
t

D

lf!&‘

G Sy T 63 23.8

2RI HER

TR SN=mnb

Recommended by a pharmacy

. AEEIRAE

4
i

ifw
/

H

3y

42 15.8
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A ENRAR A PEZ

PaPEE 2 T D DNERIZD 6

Don't like taking Western medicines

7. FEEGESNEHES DAL 50 18.9

FERALT S AP & B

TLECMRILEEZRTREIZIEolehnb

Seems good from the TV CM or advertisement

8. R NS HIHER 126 47.5

Ry 2 B AR

ZM - NI T b

Recommended by family or acquaintances

9. Hfh 5 1.9

LA

< DAl

Others

Q6S2: FRI Y 4E/ESE)T ~ 5i0)h ~ 8l ~ FA T EEEHERE  HER %

FIAR BTSRRI > Ry TTEIEAERT it 55 Th 8 ? {4805 - 45k

142



Jh A B SRR L E P ARAYELER 7 BT N YER AR

B - (FEE)

TR 2AEZ0m ~ 290000 ~ P ~ WA o 25 % SRS KRR A

AHEGHIN - N AR T S 25 ? AR ~ 205 ~ Y

W ~ W B 255 SRIENSE h 250 2 T AM MY ZERlER IS & T

TCHYZET - (ER2E)

INETER, RTIv T AT, f ¥ —%v b, WBIEIE.

IO KR THELZ AFE L THRATLZ L DOH D HICBH &

LEd, &R, 1% RO TAFLEL D &7

HIZRATT D, WTOHRT, HTEELBDEBEALIES

WV, (1 o384R)

This question is for those who have purchased traditional Chinese

medicines at a pharmacy, drug store, over the Internet, by mail order,

or at a traditional Chinese medicine pharmacy. Why did you decide to

obtain traditional Chinese medicines at the above locations? Please

select the main reason for obtaining traditional Chinese medicines at

these locations. (Only one)

IR =

Number

1. FAFIE S LLEE R b BBl L HIRE T

15

5.7
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FRAFNIE XL 2 P AT A 5

RERIICALT SNDLZ EZMBRhoT=00 0

Didn't know that they would be prescribed by Chinese medicine

doctors
C BRITT AR EE TR b P 2T 16 6.0
TRICT, BANBEPEERSE P EZHT
L THERBESCHEZ U =2 717 <BRB 20D
Too busy to go to a Chinese medicine hospital or clinic
BB A 2E T BAINAEE 36 13.6
WA A B T ETHIRE AL
HERICHHRE T DIZ E TRV ER I 2D
Thought that there was no need to discuss with the Chinese
medicine doctor at the time
. AILRE SIS E R 75 283
ALMRESHE 521
FRICAE L0
Can easily try it
G S HERE 23 8.7
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AR HER

HRTEHO NN

Recommended by a pharmacy

4
i

1y

%N‘

. REBR AP 19

A EW A APEZS

VIR A SR T D DSRTED B

Don't like taking Western medicines

7.2

. AEEGE S EE S EEEACA R 13

FERBAL AN i R RN

TLVECMRILEEZRTRESZI ST

Seems good from the TV CM or advertisement

4.9

- NSRS 63

B A SR AR

FIE - NI b b

Recommended by family or acquaintances

23.8

. HAt 5

LA

< DAl

1.9
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Others

Q7S1: FHHEHERIRABTENIA - Ry(HEEIEARN T E R EE ? Eif=s 1
R ETEENFER - 5517 MY ERUE SR HTEEE - (8

)

ERIMARIRAE A LMK IR 25 2 Eif=s
MR FZHIFEER - M TYERGE & TRy m - (5

)

INFETHIEERALZZ LRV HICBEE LET, bk B2~
M, BETHEERALZ ENRRVOIFR2ETT D, LFOH

Mo, HBTTEDLbDERBEZLSTEIV,  (BEEGRRW)

This question is for those who have never taken traditional Chinese Number
medicines. Why have you never taken traditional Chinese medicines?

Please select all matching options from the choices below. Reasons for

never take traditional Chinese medicines. (Any number)

%

TR R HBI RS 6

FIHEN EREANE

L ETHENR DT 5

Have had no chance until now

28.6
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. BIEGALE 4 19.0

WIFEANE

VEMZE TR0 NG

Thought it was not necessary

. AREERE A EEE 1 4.8

AFEEBE A LSCE e

EZTAFETELDDNLRNNG

Didn't know where to obtain them

- BERIRE (RREREFRE) 1 4.8

ITBARSE (AR E)

EEDREHWND (BT HENL)

Because the price is high (because it seems expensive)

- NEIEEL R R B LAY E A 0 0.0

AFE G PR R L Y X 5

MRS & OBV DB RN D

Didn't know the difference from health foods

- ANEIEE E R 1 4.8

R4 B AR
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BN L <O B0 05

Didn't know about the raw materials

ARERFHEE T2

ENDRPENDINLIRNIND

Didn't know which ones were traditional Chinese medicines

7. REEREERAH - FrblinE 2o AEER 4.8
IR JRUEHRE R ARRY, BT LA SR B 5 AHEALEY
JFBIDSHIRD S D72 DT, dELELTE DB
Worried about the quality because the raw materials are natural

8. NHEEHAM 4.8
AEEEH
EHTE RV
Didn't trust

9. REEFHEEHC 143
WA EEEHCD
HOmME TEARNWEE L5005
Thought it was not suitable for me

10. FRIZEAR FHEYE 18 0.0
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V1. AN K e YRR o &4 2 9.5

AR 2R B o 2547

] 2B DITUNND DS 72D 5

Didn't know which to take

12. BERANELRS » REERA 0 0.0

RFRHE K%, RMERM

BNEZS TRAISE IR LKL DD

Because the amount is so large, it seemed difficult to take

13. RIGRIEAR 4 - REERA 4 19.0

WAFREAL > TRMEARA

AR TR Z D T2 LK E D05

Felt they wouldn't taste good and hard to drink

14 #&.0RITEH 1 4.8

FELLEIEA

BWER N DELTZ0N 6

Worried about side effects

15. WAFEEZEHNAXR 33.3

5
e
~

TAHIE EREENAT

Ny
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KB DO MNEIRNN D

Didn't know whether they really worked

16. 7=

TELIRTHERAT 20D D

Want to avoid taking medicines as much as possible

333

17.

AHIE B B EA EEYIAE 7 R A

ANEMEE G- H A 29 Re 5 IR BY Al

IO EFFHTE Db 2nmb

Didn't know whether they could be used with other medicines

4.8

18.

PHEELSHT T

PHESEES T

VIR T 72D

Western medicines are sufficient

333

19.

ELA

LA

< DAl

Others

0.0
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Q782: FHHEHERIRABETENA - Ry(HEEIEARN H E T EE ? EEE %
TeARHR AT ERA RN > F0e MY BN A SRRV ERE - (B
)
TERMARIRAE TGN AT MRS 2 ? [E[EEY
MAHR A P ZGHIFEN > 18 NIRRT A2 - (5
#e)
THETHEERALEZ ENRVWHICBHEE LET, bl [EIF=S =
R AETHHEERALEZ LRRVOIFRETT ), LTOH
Mo, HTUIELBDEBEASLES Y, (198 8R)
This question is for those who have never taken traditional Chinese Number
medicines. Why have you never taken traditional Chinese medicines?
Please select the main reason for never having taken traditional
Chinese medicines from the choices below. (Only one)
. FRAE R b EIR ARG 5 23.8
FIPAEN b A=
L ETHENR Do T2 5
Have had no chance until now
2. BREILANE 2 9.5
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WIFEANE

VEMZE TR0 NG

Thought it was not necessary

. AREEE T R E

ANFDEAEMR R AT LR E E

EZTAFETELDDNERNNG

Didn't know where to obtain them

4.8

- BERIRE (RREREFRE)

ITBARSE (AR E)

EEDREHWND (BT HENE)

Because the price is high (because it seems expensive)

0.0

- ARIEE R R E

AFE G PR R L R X A

TR & DBV DB RN D

Didn't know the difference from health foods

0.0

- AFE A YRR

R4 B AR

BN L <O b0 05

4.8
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Didn't know about the raw materials

7. REEREERAH - FrblinE 2o AEER

R FRHER Y > Bt AsaiiE < AFEIEHY

JRERR BIRO S DD T, SWEROEZND

Worried about the quality because the raw materials are natural

8. AMHEHH

AEEREH

FHTX VD

Didn't trust

EAEEEHC

N=)
&
4.14111
il

WX AEEHC

=

HOM X TIIARWEK T 5006

Thought it was not suitable for me

10. AR Y& T 48

ARIE AR HEYE 25

ENDRPENDINLIRNIND

Didn't know which ones were traditional Chinese medicines

V1. AN K e YRR o &4y
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ANFRIEIZ AR R 25 47

] 2B DITUNND DS 720D 5

Didn't know which to take

12. BERRAERS - IREERA

RFRHE K%, RMERM

BNE S TS ZITRLEERED D

Because the amount is so large, it seemed difficult to take

0.0

13. RGWRIEA 4 - REERA

DAFHIE A, RMEAR

AR TR Z D T2 LK E D05

Felt they wouldn't taste good and hard to take

14.3

14 #&.0RITEH

FELEIE A

BWER N DELTZ0N 6

Worried about side effects

0.0

15. WAFEEZEHNAXR

SO
e

TAHIE EREENAT

Ny

KB DO BN D

9.5
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Didn't know whether they really worked

16. & AR RIZ 5 4

TELRTEERBTZ 720D

Want to avoid taking medicines as much as possible

19.0

17. A R1E E B A S RE 7 [F] Al A 0

ANEME e G- HA 29 Re 5 1R BY Al

IINDILEEHTE 200 b0 G

Didn't know whether they could be used with other medicines

0.0

18. PEEERLH 1 2

PHESREES T

VPR T 07200

Western medicines are sufficient

9.5

19. EHAr 0

ELA

< DAl

Others

0.0

Q8: SHEEFE NAIFTA RN f &8y R PRIVE L [EIRES

%
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TEREE N ETAE R TEN A RFPRIVEE [ &L
ORI, FIIZK L TR TWDLRWA A—TIZHOWTELF I
OFNPEHTITEDLLDETRTEBEALLTEIN,

Regarding your positive impressions of traditional Chinese medicines, Number

please select all matching options from the choices below.

1. [EREE 41 7.9

frigEE

B D322\

Low price

2. WEZEAN 138 26.6

3. HRAEMBLA 249 48.1

HRHEDOLDOTTETWD

Made of natural materials

4. Al PMEHER 180 34.7
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AILMEERY

FEHTE%

Reliable

. ATDUBERRE & H O IR AEIREY

7! 253

A DU R R S & H O R EIRAYZ59)

RERER R SIZEDETE S a2 E/A D

Can choose the medicine to use according to constitution or

symptoms

48.8

. RETREY

DRIETRAF

FEIZmEn5b

Healing scent

57

11.0

. BUDHEITEH

B RIRIER

RIVERI 23D 720

Fewer side effects

310

59.8

. EEECA B R E i

EEEA 2 B i

100

19.3
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RS 7220 1z< W

Do not cause drowsiness

HEHGH

X B 2

FHIRIZRLE LW

Gentle on the body

246

47.5

10.

TEADRATARL

TERPRAIARL

Rz <

Work gently

369

71.2

11.

WENPEDS 8 2

Take effect quickly

26

5.0

12.

AT LISCEERE

AR

HRHUETE D

Can improve constitution

367

70.8
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13.

HHFEFEEHEAMH

X H R E EA

H % O LS BRI N D

Useful for daily health management

227

43.8

14.

A EAPYEEGE S

BIESTEESE = yEdEE

Ve L P TE D

Can be used with Western medicines

96

18.5

15.

HE R B2 DUAHI R AR

XS B S XE LR T ORI LA 2K

BREFETHRESELVRRICHRIEZ 9

Seem effective for diseases that are difficult to treat with modern

medicine

162

31.3

16.

ELAH

ELA

< DAl

Others

0.4

17.

AR 5

1.5
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AR RIS

BrlZ B A A= 720

No particularly positive impression

Q9: FHEEEE NHEPTARBINEH T 2NN RIPRIVEL - EEE %
TR NEATA R TN T BIDRIVEL - [EEEY
BHIRTDN . PHEITK L TR TV D ENA A —=DITONWTUT  [BIEE
DHENLHTITEL DT NITEBEZLSTESIN,
Regarding your negative impressions of traditional Chinese medicines, Number
please select all matching options from the choices below.
L PGB PR RBEAEEE R D 102 19.7
B PR E A2 F R
HEICRE LWRBECH B 3D 7000
Few hospitals or pharmacies are familiar with traditional Chinese
medicines
2. (BRI 92 17.8

giRE

EBE D3 i

Expensive
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- RRFREERIRRY - T OonE 73 14.1

KA JFORHE RARRY,  FRALO AL

JEEISBRDO S D72 DT, B DN LA

Worried about the quality because the raw materials are natural

. ARWEE FRHE TR PE 130 25.1

AR EFRHE T 2R

b SN oY/ SR

Not sure about the raw materials

. PHETEE 6 1.2
AETZ
fEHTE R
Unreliable

- DR EREE R S IRHVEEY) 31 6.0

AR XEZE RS B T 29 %)

BRIl oo EARSONREELL D

It seems difficult to choose a medicine that is suitable for me

. NRIEERA > RERA 78 15.1

KIung Ry AR, AR XEAR
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RPN LD TR L WD

Difficult to take because of the large amount needed

N EPREREES > REEARA 134

KA ERIERXENE, 1RXEARH

AR TRZIZ S W

They taste bad and are hard to take

259

N T AREE - RERA 63

Ry ek - R

¥y 372 D THERAIZ < W

Difficult to take because it is a powdered medicine

12.2

10.

R R BAEBRAITRI R & Z S T AR 53

KIAFRAETRATAI A Z B = T R

AT - BHEARMA 22O TR END

Forget to take because it is taken before or between meals

10.2

11.

LR IR B 70

LR

BB VN T B

They smell bad

13.5
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12.

HEIEM

HEIEH

BITER 2N %

Have side effects

11

2.1

13.7

RPN 2

Slow to take effect

242

46.7

14.

1SRN SR EZEEVES

RS B AR R A ROCR

EWEIERE 220 EZhh i

They don't work unless you take them for a long time

131

25.3

15.

s

N

AHEE B HAYA

Iy

A E

e R

oo}
N

B DI DL

Not sure whether they work or not

155

29.9

16.

EAPYSEAH BRSO R

STEESYE RS 3z

82

15.8
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PETERE & B~ TRR DN

Less effective than Western medicines

17. At 6 1.2
HA
saoliitk
Others

18. ) H R AIIE 5 48 9.3
R RIS
FRZHE DA A=D1 720
No particularly negative impression

Q10S1: B~ &% - AR TEE ? S50 THIERUESNEHYE EEH %

T - (18358)

KTy EEFEN 2 2 RN MRS & TR - (2 BB

i)

ST, FEIZOWTEY 72N L iFATT ), UUTFod  FEHK

MmH, HBTUIEEDLDERBEZLEEN, £/, ZOFTHRD

HTEELILDZVLOBEALSIZEY, (BRI

Number
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What do you want to know about traditional Chinese medicines?

Please select all matching options from the choices below. The things

you want to know (Any number)

1. Al B 2R H &1 B A= RO EERT 193 37.3

AT 2K h 29 R AL Fn 25

HRIZEE LU ERD - SEAIRD

Doctors or pharmacists who are familiar with traditional Chinese

medicines

2. WEEIE 86 16.6

MAFEITE

AFI5ik

Acquisition method

3. DAHhgE s iy slERy 92 17.8

LArR 257 RIS RS

EleFERA =T —

Major traditional Chinese medicine manufacturers

4. JFURHEMR 195 37.6

S 3
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LD FE H

Source of raw materials

. BLEHY

Place of manufacture

168

324

- RETTA

GNP

BUOETTI%

Manufacturing method

127

24.5

o B BTk

anfE BTk

BB BTk

Quality control method

189

36.5

. S AT

BB E

23 < ALA A

Mechanism of action

179

34.6
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e 271

523

10.

B EWLERY 57 216

Ingredients included

41.7

11.

N‘

JOfel B S H Oy EE 297

ARG S H SRy

H G2 T hEEOEOTT

How to choose traditional Chinese medicines that are suitable for

me

57.3

12.

WeT B ECAt By (R [ESALHY R EERIPEEE ) Sy FEE 186

i A2 (R [RIZERIA 2R nTEaZS) 4y FHE ]

oo G& 5 T O HHESLTFER) & O

How to make the correct choice among different traditional

Chinese medicines or Western medicines

359
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13. {5 FHHYZIATHEAR 229 44.2
{5 FHEBRIRRIAER
I D - AR
Diseases and symptoms treatable with traditional Chinese
medicines
14. BI{EF 206 39.8
EIEH
il
Side effects
15. 35 271 52.3
SR
RIES
Effect
16. A BLH A SEYER S 5 164 317

Ay - HA 254 1R A fi

fhoH i & & OmABE DO

Whether traditional Chinese medicines can be taken with other

medicines

168



17.

rh BB A L (S 167

2 5P EERIIL A

FEFEER IV ENL TV DA

Advantages compared with Western medicines

322

18.

rh 2B P EEMH LAY RS 158

H 25 5P 2940 PR RO R

PHEESRK LV 5> TV A A

Disadvantages compared with Western medicines

30.5

19.

At 1

AR

< DAl

Others

0.2

20.

A TR R 16

A TR A Y [ ]

Y 722 &

Nothing I want to know

3.1
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Q10S2: BRNAEE - EBAIETEE ? 350 NI IENSESINEN 5 %
BRI - (BE)
RTHE EIBRIET 2 2 THM T YRR & T [E[EEY
(BRI )
BRI, PEIZOWTHID N &3 ATT ), UTof  FEIZEK
o, HBTEFELILDOEBEALSIEIV, £, TOPTERD
HTFELZLDZVEOBEZALSTZEN, (1 2ER)
What do you want to know about traditional Chinese medicines? Number
Please select the thing you want to know most from the choices below
(Only one)
L. A3k FEAGE o S B AL FIZERT 31 6.0
AfRTER B ZAGE h 29 Y R A Fn 25
HERIZFE L ERD - HE5500m
Doctors or pharmacists who are familiar with traditional Chinese
medicines
2. MAREEIE 1 0.2

AR E

AFT5E
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Acquisition method

DLrREE By F iy BE

LAFR 257 RIS RS

FARPRA =T —

Major traditional Chinese medicine manufacturers

0.4

. FRRHER

Rt

JEBE D FE H

Source of raw materials

17

3.3

. BUEH

Place of manufacture

0.8

- RETTA

A

BUE T %

Manufacturing method

1.4

o' BTk

17

33
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anfFUE BTk
(=5

an B BT 5

Quality control method

R AR E

A A S E

58 < AL 2

Mechanism of action

24

4.6

67

12.9

10.

Ingredients included

20

3.9

1.

AT B o H Oy 4

AT RE S H ORI ES

HIZA 2 TP DO

124

23.9
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How to choose traditional Chinese medicines that are suitable for

me
12, qfaf B ELA ) (A [ERE Y SERIPE5E ) 7y BRI 14 2.7
i G- HoAth 294 CRIRISFSRURYh29Fn i 2y) 45 FE
foHE GF 5 WO PRSCVELER) L OV T
How to make the correct choice among different traditional
Chinese medicines or Western medicines
13. {58 ARSI ATIEIR 42 8.1
{5 F BRI AR
Oy A WAL TE AT /N
Diseases and symptoms treatable with traditional Chinese
medicines
14. BIER] 20 3.9
BIfEH
AITEH
Side effects
15. R 66 12.7
EYES
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EUES

Effect

16.

AT B LA B (5 12

Ay G- Heph 254 8 6 il

D H 72 & & DIRBA R

Whether traditional Chinese medicines can be taken with other

medicines

23

17.

T EEEHPY ZEAH EL A RS 19

F ST EERIIE A

PR L DV EA TV DA

Advantages compared with Western medicines

3.7

18.

rh SE B Y A L ARG 15

25 5P ELAER A

PEYESR L D 255 T 5 A

Diadvantages compared with Western medicines

2.9

19.

LA 0

LA

< DAl

0.0
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Others

20. ;A THERNI A IR 16 3.1
= TSR ]
Ul A & S
Nothing I want to know
QIl: fEmHE EWEAE AR P SV ERN 7 B0 NYIERFAE  HEH %
B TEHYEEIE -
o MR EE T 2GR BTN 2 M AT A S & T [BI5E
THy
HIRTITHE, EZTHREOERE BREHE LETH, UTodh BIZEK
Mo, HTEHELLDZTXTEEASIZEN,
Where do you usually get information about traditional Chinese Number
medicines? Please select all matching options from the choices below.
1. BboE - EEEE M 58 11.2
EhamR, TEER. MM
BN DRA S — - POP - V—7 L v K
Poster, POP, leaflets from a hospital
2. BELSRER - BEEEE - M 69 13.3
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AFEMER, TTEER, DT

HFHNORAHK—«POP+ U —7 L v K

Poster, POP, leaflets from a pharmacy

. BEFFHIEE 85

)Nt

HEREDF T

Flyers from a pharmacy

16.4

. IR %R (EmERT

alils

B 51

I LHR (Fin3RE L)

FROMEE (52 FI2H-> )

The storefront of a pharmacy (pick up the product)

9.8

. BEEE 108

7 b el

TV program

20.8

. BEHES 97

AR &

7L ECM

18.7
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TV CM

7. FECCCEAHEE R & 71

=z
ARG ENAGET &

MERERL S - MEREIATE

Magazine articles / magazine advertisements

13.7

8. A SRR & 64

IRACCEARAR &

HrHREE - HTRAE

Newspaper articles / newspaper advertisements

12.4

9. iEESE (ENES - HIVEHRS) 26

Vi

AL (FEWTE, kiR )

BB DN (FENIRE, BN O R A X —72 L)

Transportation advertisements (in-car advertisements, posters

inside stations, etc.)

5.0

10. IESBFE AN & 14

IR IN &

SRR LIS D R AN I

Out-of-home advertising other than transportation

2.7
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11.

ek (g EIRI SRR HIA E ) 140

BRI ESPANSIE IS R iRl

Web ¥ b (BUEESAL - EERERAD AR —L_—)

Website (homepage of pharmaceutical companies / medical

institutions)

27.0

12.

aguh (REELFIRIR R H PRI ) 98

PR (f 29 2% wIAD IR £ AR T DB 44 )

Web 3 b (B - EHEEBIO & — A= DR R <)

Website (excluding homepages of pharmaceutical companies and

medical institutions)

18.9

13.

MR 59

PRI 5] 25

R L

Lectures, study sessions

114

14.

EHAE (B4 - SERED - 25005 ) HUMERE 254

1 (R4, AW, 4V0%) AR

pell]

55PN

EEREBEARA (AT - ARG - ROt H 72 L) 6O

49.0
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Explanations from medical personnel (doctors, pharmacists,

registered sellers, etc.)

15. E5 92 17.8
o8
£
Books

16. SNS (#EFF ~ i - Instagram 5§ ) 39 7.5
SNS (#E%F ~ i&F5 ~ Instagram 25 )
SNS (Twitter, Facebook, Instagram 73 &)
SNS (Twitter, Facebook, Instagram, etc.)

17. ZRREFIT I HERE 229 44.2
HEENI R HIHESE
FIfe - MAND 7 F a3
Word of mouth from family and acquaintances

18. 4 \HEFE 60 11.6
ELYN 2

HLHANDOIF a3

Word of mouth from celebrities
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19. HAth 2

LA

< DAl

Others

0.4

20. RefH T 8

ez T

QAT

I don't remember

1.5

21. ;2 AR RIE S SRR 32

A R AR B8 W 2R S TLE.

FriZ A& LT

Do not particularly obtain or seek information

6.2

Q12: I HREEA (HERAVENE ? S51¢ MY E ST EHTE  [BIEH
IH o

B REE 2 EIE 2 BN NIRRT A S & TR - B
BIeTod . SHBPIICHIRFT D 2 XA TT ), BLFOFy  [EIESK
O, HTTFELIbDETNITEEALTZE N,

Number

%
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What do you expect from traditional Chinese medicines in the future?

Please select all matching options from the choices below.

1.

B SR R T Rl 179

e 2P U e S L ES ]

HEICFE LWREMZE 2 5 2 &

Increase the number of Chinese medicine doctors familiar with

traditional Chinese medicines

34.6

g

B 5 3NGR T S SR 121

A £ AL e SES I

PARICRE LI 2 2 D 2 &

Increase the number of pharmacists familiar with traditional

Chinese medicines

23.4

b
t

‘f“‘

2 AVS g E E 118

FEHG TR E E

TRDOANFREBE N A 5 Z &

Increase the number of routes by which traditional Chinese

medicines can be obtained

22.8

4.

an B PREFAEE > ([EERER 178

344
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anBTORRFANEE, R A

mEIIZEOLTIT, bo LEEN L RDHT L

The quality remains the same, but the price is lower

5. ERGEEEGHCH gL 277 53.5

WAL EREE HOHTE

B A ST EPBORLT 2D 2 L

Make it easier to choose the traditional Chinese medicines that are

suitable for me

6. IRAERD - RFIE/NE » (FhEEFE KGR 159 30.7

AR RN, P2 A S I

RS . SERD NS S RB7mE bo EBART

HZk

Make it easier to swallow, such as lower doses and smaller tablets

7. BEICERERITEV R 348 67.2

i3 B e A R R IR P20

H 2 OREERIEIEE « D FHICHRILS Z &

Help improve daily health and prevent diseases

8. EH AR 282 54.4
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e e R

R DB TR DI D Z &

Contribute to the treatment of diseases at medical institutions

e R DA BN 224

BB AT BURES LA

BURESRR TOMFITHRE L TODIRKDIRICEIL DS Z &

Help treat diseases intractable to modern medical treatment

43.2

10.

B S B B A1, 188

A LRI TP 5ENR

EIT SN TSR 2 5 T

More opportunities to learn about traditional Chinese medicines

36.3

11

RS B SRS AR T 22 E 205

BER A D IRISA R H SRR

HRIZBT DIHEHRAMELSETE L2 L

Can collect information about traditional Chinese medicines from a

wide variety of sources

39.6

12.

LA 2

LA

0.4
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< DAl

Others

13. g g HHISY 12

WG A S

FEEIZHIRF 95 Z &l

No expectations for traditional Chinese medicines

23

QI3S1: FEELL NHVTRRAEAR S - R HATECR AR AR R ENE  [BIBE
OHI=FEPREGER - BRI LARVERAEIR (5% 3 {E)
MU N HYBIRATEIR S - SRR H TSR TR REFE L = [B54
PR EEIR o HAHLOAVERAER (52 3 1)

IFORR - JEROHF T, HARENBLEMATHND D - fk [\IEK
REZE LD DEENEN I DETEE2LEZ, (32

F TIERAT)

Please answer up to 3 of the following illnesses / symptoms that you ~ Number
are currently suffering from and that you are worried about in the

future. Currently suffering from illness / symptoms (up to 3)

%
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/e o (BRREZE, AN, WRAIAR T H i %)

i 1. A5

il
Cht

A OAEZE, M, < HIETF M L)

Cerebrovascular disease (cerebral infarction, cerebral hemorrhage,

subarachnoid hemorrhage, etc.)

L e (RAEEESE - WOHHE ~ BY% - 5000 - BRRE - BRI 106 20.5
AUBRIE ~ TERE - BUYIRRES)
T (SERIE - dOfteE ~ B - 45p0E ~ SRR - BRRRE
ABE ~ TEFE ~ BIYIBRES)
WA (- B o« KIG - B - N - 3L - 75 - BNZIRZR U4
FRD N A)
Cancer (lung cancer, stomach cancer, colorectal cancer, kidney
cancer, pancreatic cancer, breast cancer, uterine cancer, prostate
cancer, etc.)
2. i LIRS ~ OHUEZE ~ L8RS ) 72 13.9
OIER (D713, OIEEZE, DEURS)
Ol (DA, OFEZE, FROEZR L)
Heart disease (heart failure, myocardial infarction, angina, etc.)
3. HEIME LR (REREZE ~ BEHIT - WRAEAE MR M) 46 8.9
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+ Bl ~ Bk

SRR R EEAER (COPD  (18MEFHZEM MR |« XS 5%

K. WGEKE. Migss)

WA OISR - EIR (COPDCIEMEPAZEME AR ), AU X

K. BiRERE, g2 &)

B ERRIEIR (53X - PRtaER - B B B5 101 19.5
WEREIE ~ BB
HEpEREAER (BR, PRIt RE R, Ef. BE5. B
WERBIE. FHE5H)
BImORR SR (Fk, WmtE/iE R, (B, TR, @i
PERBIEBRE, FE70 &)
Gastrointestinal diseases / symptoms (gastritis, reflux esophagitis,
constipation, diarrhea, irritable bowel syndrome, hemorrhoids, etc.)
- BERIE (EZOBBES ) 57 11.0
PR iE (BT ZR7K MR FCE 55
THE (T VYA = —Ti 72 &)
Dementia (Alzheimer's disease, etc.)
. BRI 2GR ERAEIR (CO P D (MeMFEZEMR) - XRE 57 11.0
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Respiratory diseases / symptoms (COPD (chronic obstructive

pulmonary disease), bronchitis, tuberculosis, pneumonia, etc.)

Fe L 7

e ML S

Hypertension

14.5

= AE ILE 37

= AE ILE

e I L AE

Hyperlipidemia

7.1

B IR AT JEUER T fRR T 3% 5

R BRI PSR T 3%

B - B v~ F

Collagen disease / rheumatoid arthritis

1.0

10.

PEFRIE (ELIEOFEERERRA B ~ MO S G 72

BEVRIT (LRI ARIERE IR B, 1025 RN AL AT 22

BERIR (B OHE TS 2 BERMIEBIE « FhREFETE - MIRIE 25

te)

13.9
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Diabetes (including complications of diabetic nephropathy,

neuropathy, and retinopathy)

1. R ER S ERIRCFEE 66 12.7
R &R EEAIAEREE
ALRY v 7y Ra—24h - JERE
Metabolic syndrome / obesity

12 Mg (TEREL - e &A R~ SCRER NS ) 49 9.5
MBS (B, TEPERR, SCUE SN SE)
TLAFx—MEoRE EWEE. 7 he—Mak, XEXEA
<72 &)
Allergic diseases (hay fever, allergic rhinitis, bronchial asthma,
etc.)

13. B AR SR (HLREES) ~ 53 (EEFRAE &N 95 18.3

RS HEER ) ~ JUVE (R SRR EREIHLA 2R S

ARLIRE ) ~ B EHRESS)

SEEMRIER (ALALT ~ [R5 (MEFREVERTE A

FREHEER ) ~ JUVE (HRTERARRESERIIN I ENS

RIIRE M) ~ B FURINESS)
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ZAGCHE SRR (MR T, 7 LA VORI £ 0 DA
ZTAREE), YL a =T (NP ARIZ LD, i) - FiIRKE
REDIRTAEZ D Z L), L X IIERLY)

Diseases related to aging (muscle weakness, weakness (a state of
physical and mental weakness due to aging), sarcopenia (decreased
muscle strength and physical function due to aging and disease),

osteoporosis, etc.)

14.

iR (B - RIECRIREZOR - BEPON ORISR - 1

HEE IR )

SARPR (HE ~ RTECRIRR SRR ~ EEPOR (A0S S0

HZLIR )

OIS (B, OLROS DA, LtHJE 72 EDJE D

T, FRREIR 7R &)

Body pain (back pain, elbow and knee pain, shoulder pain such as

frozen shoulder, neuralgia, etc.)

214

15.

BRIV (HIHE ~ KRS 67

TR (BARIE, RIRSF)

A KN L AMOIFES, (92, NRIEZ: L)

12.9
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Stress-related diseases (depression, insomnia, etc.)

16.

HRESZ (B AR ~ FOUIR ~ FEREERENE) 93

IRERI (AR, BOCIR, DRI 3R ESE)

HoJRx (HARE, fkikE, MR AR MEEZR &)

Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)

18.0

17.

SR BSEIER (HIPIRIEA ~ WRESSE - BUATES) 41

WIRARGRR (RIPIBIER, BIRE S A, BYERAIES)

WK R ORI (BINIBIER, JRER A, BIEAER L)

Urinary system diseases (enlarged prostate, ureteral stones, male

infertility, etc.)

7.9

18

R RAN RN (HEE%EH - &% - PMS (KIS 81

iE) ~ &I~ 15 FERRES)

TR (HERE, £\, PMS (Zii&gs
SE) . AL, BIE, EREAAES)

MR - Z2VRR (EBEARIA, PR, PMS(H REAE

i), A, matk, BHL X D IER L)

15.6

190



Many female-specific diseases (irregular menstruation, menstrual

pain, PMS (premenstrual syndrome), anemia, poor blood

circulation, osteoporosis, etc.)

19.

~E (EFESHEASE ~ ED (ZhiErselatst) 55 )
AEGE (OFEFREAIE, ED (B DIEEMERS) %5)
REE (BHEARLE, EDEEEAR) e EbETe)

Infertility (including male infertility, ED (erectile dysfunction),

etc.)

1.4

20.

Hri A #Ef R (COVID-19)

Hi A #EAf R (COVID-19)

COVID-19

116

224

21.

LA

ELAH

< DAl

Others

0.2

22.

AL A B REE O/ BB A BRIR EER

AR A LE TR O R S B B IR

21

4.1
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£ Y Y QALY ¥ N Al - A Y k=i =8 N = WA

No illness / symptoms currently suffering from / worried about in

the future

Q1382: FEHELL FAVEBRIBAEIR T » BN H e R AT RE VR [BIEE %
PE LRI =REPIEAER © RAGEIRIE LEVRRATEIR (2% 3

ED)

THMEA T HSBRRATEIR T - e I HATEARR AT R REFE Ly B35S
=RPEIRATEIR o ASRILIRIEOAYBRIEIR (&% 3 1)

LIF O - JERDO T T, HRIENBIEMATND D » f2k BIEK
RZIE L Db DEENTENI DETEBEALTEZIVY, B32F

TREIRA])

Please answer up to 3 of the following illnesses / symptoms that you Number

are currently suffering from and that you are worried about in the

future. Worried about illnesses / symptoms in the future (up to 3)

L JEE (RHEREE - AT - B - SHG0E - BRI - FBRHRRE 135 26.1

LA - TR - RS

WA (i B o« K - Bl - Bl - 7L 5 - B2 &%

D)
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Cancer (lung cancer, stomach cancer, colorectal cancer, kidney

cancer, pancreatic cancer, breast cancer, uterine cancer, prostate

cancer, etc.)

LR O IR ~ DHUEZE ~ LETREE) 81

ORER (D, DALEEZE, DARSE)

i (DARE, DARZE, BOER )

Heart disease (heart failure, myocardial infarction, angina, etc.)

15.6

- BEIE A (HGREZE ~ RS - PREEEE MREHMSE) 48

ff e epy (BRREZE, B, RHAS T 22 A i 55)

P AR AR (I ZE, i, < BT Hif 7 &)

Cerebrovascular disease (cerebral infarction, cerebral hemorrhage,

subarachnoid hemorrhage, etc.)

9.3

FiFEERAER (X - goatteEsk - - 1R - 1B5  69

WEREE ~ FHES)

HEpEREAER (B R, WRrERE R, Ef. BE. b5

HIGOWR « JER (H, WitEEER, HR. TH. &

VERGIERRRE . Ff7e &)

13.3
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Gastrointestinal diseases / symptoms (gastritis, reflux esophagitis,

constipation, diarrhea, irritable bowel syndrome, hemorrhoids, etc.)

- BERIE (PR 2O IE S ) 75

PAAAE  (BTZRAIMEER FOE )

PRHIE (T =—Ji7e E)

Dementia (Alzheimer's disease, etc.)

14.5

IR, Z &R IR FIEAR ( C O P D (18 MEPHZEMERTR ) - RE 46

R~ Bl > AR EE)

RER R GUBIR FESR (CO P D (IBMEFHZEMET ) | S

OH
v

v il

%%

%, iz
N g DI+ FER (COPD(IBMEPAZEMATIZE ), KB X
R WiiEEE, Wiz e &)

Respiratory diseases / symptoms (COPD (chronic obstructive

pulmonary disease), bronchitis, tuberculosis, pneumonia, etc.)

8.9

FE &

IS

e IR SE

Hypertension

14.5
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8. rEARIMIE 38 7.3
BIE
g A
Hyperlipidemia
9. RBIFEPAIERMERRER 3 14 2.7
W IR 4 5= T 3R
BIRs - BT O~ T
Collagen disease / rheumatoid arthritis
10. KPR (EIFE GRS EMEIRAE B ~ (AR SR 4R ) 87 16.8
VEPRIR (CEFEH AR ER ~ MR A AR 22 )
FEPRIE (B OHE Cd D BERPITEBE « FRIRFEE - MEIRE 4 &
r)
Diabetes (including complications of diabetic nephropathy,
neuropathy, and retinopathy)
11 A& EERIAEFE 46 8.9

SR S IEAT AR E

AERY w7y Ra—LA - JEHE

Metabolic syndrome / obesity
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1238 (B2 BRI AR - SUREH NS ) 33 6.4
AW (B R, TRERR, SOUEEmSE)
T LR —MEORE (GERE, 7 F Rk KEXTA
<7 d)
Allergic diseases (hay fever, allergic rhinitis, bronchial asthma,
etc.)
13. B AR (HLASEST ~ [R5y (B FRIE&MEEE 114 22.0

FUE IR ) ~ A/DE (RIS IILA D E/ S
ASIIRE T ) ~ BERRAES)
HRERFE WAL, E35 (FEAEFErERm &k
FokgriseiR) o LAE (F TR SERIILA ) &gy
RIIETRE) | B BURIAIESS)

FALICEE D R (R T, 7 LA VIisic L 0 DE N E
ZTREE), P aX=T ONECEBIC LD fi ) - B IR
RROETHEZDZE), BHL X OERYE)

Diseases related to aging (muscle weakness, weakness (a state of

physical and mental weakness due to aging), sarcopenia (decreased
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muscle strength and physical function due to aging and disease),

osteoporosis, etc.)

14, SESFOR (R - SRR O ~ BEEOR (SR - 96 18.5
AR )
SRR (R, IR ssEsm ., JFEss (g HyEsE .
LR 4
FEROFEA B, OURO0S O A, LtHJE7e EOJE O
Fr. PRI 72 L)
Body pain (back pain, elbow and knee pain, shoulder pain such as
frozen shoulder, neuralgia, etc.)
15. BRI (HIBE ~ RIRTE ) 47 9.1
AN IARE., JIR%)
A b L APEORR (DO, RIREEZR &)
Stress-related diseases (depression, insomnia, etc.)
16. RERZER (MR ~ BOUIR - AR EEENS) 103 19.9

HRESZA (BN ~ BOLR ~ SRR EE)

HofRa (BNEE, fkNkE, MR AR MEIEZR &)

Eye diseases (cataracts, glaucoma, retinitis pigmentosa, etc.)
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17 SWRASEE (HFRIEA - MEREETE - BUFFES) 36

WIRARGR (RIZIBIER, BRES G, BIEREIES)

WIREFR O (RISLPIER, IRER A, BYERER E)

Urinary system diseases (enlarged prostate, ureteral stones, male

infertility, etc.)

6.9

18. fm R A R (48K - 408 - PMS (KR4S 60

iE) ~ Al - BIE -~ FHEERIES)

HLRANZMER (2K - 42 - PMS (LG G
E) > BAI R BRHIAES)

VIR - VR CEBELRIE, A23E . PMS(H R AIE
fEff), &L, WA, BHEL X OIERLY)

Many female-specific diseases (irregular menstruation, menstrual
pain, PMS (premenstrual syndrome), anemia, poor blood

circulation, osteoporosis, etc.)

11.6

19. NZE (EFESEMEAZAE « ED (FhEThael=Esst) &) 12

AZE (RFEEEAZE - ED (FhEDhRElER) %)

AESE (BRI, EDEEAR) 7R EHET)

23
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Infertility (including male infertility, ED (erectile dysfunction),

etc.)
20. ¥AE R BT 2 (COVID-19) 121 23.4
HriE IR R s (COVID-19)
HP = R
COVID-19
21. HAth 0 0.0
A
< DAt
Others
22. AEI 2 PR EIE U/ BRI A BRI BER 19 3.7

AR A TR L/ R P AP BE R

HAER A TWDMEREARZITER L AR « JERIT 20

No illness / symptoms currently suffering from / worried about in

the future
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